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Draft May 8, 2008

THIS AGREEMENT, made and executed in duplicate as of the 1st day of January, 2007
by and between the CHICAGO TRANSIT AUTHORITY, a municipal corporation (hereinafter,
for convenience, called the “Authority” or “CTA”) and LOCAL UNION 134 of the
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS (hereinafter, for
convenience, called “Local Union 134” or “Union”), WITNESSES:

ARTICLE 1 — UNION RECOGNITION AND
AUTHORITY AND UNION RESPONSIBILITY — GENERAL

1.1 UNION RECOGNITION AND SCOPE The Authority recognizes the Union as
the exclusive bargaining representative for all regular full-time and regular part-time power
controllers, bus controllers, rail controllers, customer service/security/customer assistants, rail
data analysts and service desk controllers; and also excluding all other employees of the
Authority; supervisory, managerial, confidential employees as defined by the Illinois Public
Labor Relations Act (“the Act”), and all other persons excluded from coverage under the Act.

1.2 MEMBERSHIP All employees covered by this Agreement shall, as a condition
of continued employment with the Authority, become members of the Union commencing thirty
(30) days after the effective date of this Agreement or commencing thirty (30) days after their
date of hire. Notwithstanding the foregoing, nothing in this Section shall inhibit or interfere with
the fair share rights and obligations of the employees as set forth in the Illinois Public Labor
Relations Act and as detailed in the Fair Share Memorandum of Understanding between the
parties which is incorporated by reference herein as Attachment A.

1.3 MANAGEMENT RIGHTS The Authority shall be at liberty at all times during
the existence of this Agreement and subject to the provisions hereof, to operate its property
according to its best judgment and the order of lawful authority.

The Union agrees that it will in no way interfere with or limit the right of the Authority to
discharge or discipline its employees where sufficient cause can be shown. The Authority will
not discriminate against any employee because of his membership in the Union or because he is
serving as a representative of the Union. Where an employee feels he has been unfairly dealt
with, he may resort to the grievance procedure.

It is expressly agreed that all rights and powers of management are retained by, reserved
to, and exclusively vested in the Authority, including but not limited to the right to plan, direct,
curtail, determine and control the employer’s operations, hire, suspend, discipline or discharge
for proper cause, layoff, transfer, to promote efficiency, to contract or subcontract and all rights
customarily exercised by an employer, except as may be specifically limited by this Agreement,
are vested in the Authority. The Authority and the Union expressly reserve their rights under
this Agreement as set forth in Section 4 of the Illinois Public Labor Relations Act. No such right
shall be exercised in a manner inconsistent with or contrary to the provisions of this Agreement
or the law.

1.4 NO STRIKE - NO LOCKOUT It is expressly understood and agreed that all
services to be performed by the employees covered by this Agreement pertain to and are
essential to the operation of a public utility and to the welfare of the public dependent thereon,
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and in consideration thereof and of the agreement and conditions herein to be kept and
performed by the Authority and said Union, Local Union 134 agrees that under no conditions
and in no event whatsoever will the employees covered by this Agreement, or any of them, be
called upon or permitted to cease or abstain from the continuous performance of the duties
pertaining to the position held by them under the Authority, in accordance with the terms of this
Agreement, and the Authority agrees on its part to do nothing to provoke interruption of or
prevent such continuity of performance of said employees insofar as such performance is
required in the normal and usual operation of the Authority's property, and any differences that
may arise between the above mentioned parties shall be settled in the manner herein provided.

1.5 PROBATIONARY PERIOD  All employees hired will be subject to a ninety
(90) working day probationary period.

1.6  UNION STEWARD The Union will advise the Authority in writing, of the name
of the Steward and shall notify the Authority promptly of any changes. The Steward will be
permitted to handle and process grievances referred by employees at the appropriate steps of the
grievance procedure during normal hours, with pay, provided that such activity shall not exceed
a reasonable period of time, or unreasonably interrupt the work of employees. The Steward shall
notify his/her Manager or designee in advance of his/her intention to handle and process
grievances.

1.7 UNION REPRESENTATIVES Duly authorized business representatives of the
Union will be permitted access to CTA property. These business representatives will be
identified to the General Manager and, on each occasion will first secure the approval of the
General Manager or his designee to enter and conduct their business so as not to interfere with
the operations of the CTA. The Union will not abuse this privilege, and such right to entry shall
at all times be subject to general CTA rules applicable to non-employees.

ARTICLE 2 - WAGE RATES, JURY DUTY AND FUNERAL ALLOWANCE

2.1 ANNUAL SALARY

Al Effective on January 18, 2008, the top hourly wage rate for Power Controllers
shall be $33.417 (agreed nonretroactive 2007 increase).

Effective on January 18, 2008, the top hourly wage rate for Power Controllers
shall be $34.419.

Effective on January 1, 2009, the top hourly wage rate for Power Controllers shall
be $35.452.

Effective on January 1, 2010, the top hourly wage rate for Power Controllers shall
be $36.693.

Effective on January 1, 2011, the top hourly wage rate for Power Controllers shall
be $37.977.



Effective on January 18, 2008, the top hourly wage rate for Rail Controllers shall
be $32.115 (agreed nonretroactive 2007 increase).

Effective on January 18, 2008, the top hourly wage rate for Rail Controllers shall
be $33.078.

Effective on January 1, 2009, the top hourly wage rate for Rail Controllers shall
be $34.071.

Effective on January 1, 2010, the top hourly wage rate for Rail Controllers shall
be $35.263.

Effective on January 1, 2011, the top hourly wage rate for Rail Controllers shall
be $36.497.

Effective on January 18, 2008, the top hourly wage rate for Bus Controllers shall
be $31.717 (agreed nonretroactive 2007 increase).

Effective on January 18, 2008, the top hourly wage rate for Bus Controllers shall
be $32.669.

Effective on January 1, 2009, the top hourly wage rate for Bus Controllers shall
be $33.649.

Effective on January 1, 2010, the top hourly wage rate for Bus Controllers shall
be $34.827.

Effective on January 1, 2011, the top hourly wage rate for Bus Controllers shall
be $36.046.

Effective on January 18, 2008, the top hourly wage rate for Customer
Security/Security/Customer Assistants shall be $29.081 (agreed nonretroactive
2007 increase).

Effective on January 18, 2008, the top hourly wage rate for Customer
Security/Security/Customer Assistants shall be $29.953.

Effective on January 1, 2009, the top hourly wage rate for Customer
Security/Security/Customer Assistants shall be $30.852.

Effective on January 1, 2010, the top hourly wage rate for Customer
Security/Security/Customer Assistants shall be $31.931.

Effective on January 1, 2011, the top hourly wage rate for Customer
Security/Security/Customer Assistants shall be $33.049.

Effective on January 18, 2008, the top hourly wage rate for Rail Data Analysts
shall be $27.522 (agreed nonretroactive 2007 increase).



Effective on January 18, 2008, the top hourly wage rate for Rail Data Analysts
shall be $28.348.

Effective on January 1, 2009, the top hourly wage rate for Rail Data Analysts
shall be $29.198.

Effective on January 1, 2010, the top hourly wage rate for Rail Data Analysts
shall be $30.220.

Effective on January 1, 2011, the top hourly wage rate for Rail Data Analysts
shall be $31.278.

F. Effective on January 18, 2008, the top hourly wage rate for Service Desk
Controllers shall be $24.656 (agreed nonretroactive 2007 increase).

Effective on January 18, 2008, the top hourly wage rate for Service Desk
Controllers shall be $25.395.

Effective on January 1, 2009, the top hourly wage rate for Service Desk
Controllers shall be $26.157.

Effective on January 1, 2010, the top hourly wage rate for Service Desk
Controllers shall be $27.073.

Effective on January 1, 2011, the top hourly wage rate for Service Desk
Controllers shall be $28.020.

2.2 JURY DUTY  An employee must present the Notice of Jury Service to his
immediate supervisor prior to the date of appearing for jury duty. Employees forced off work
due to being summoned for jury duty will be paid by the Authority the amount they would have
eamned less the fee received for jury service. The payment by the Authority will be issued on the
employee's regular pay day. The employee must furnish the Authority the form provided by the
Jury Commission indicating days served on jury duty on the first work day following his release
from jury duty. Should an employee fail to furnish the Authority the form provided by the Jury
Commission within fourteen (14) working days, the compensation provided by the Authority
shall be deducted from his next regular pay check. Any overpayment of compensation paid by
the Authority resulting from days excused from jury service will be deducted from the
employee's regular pay check. No employee will perform work on a day when he has reported
for jury duty, except in cases of emergency. When an employee serves on the jury on a
scheduled day off, the jury allowance shall not be paid. No jury duty allowance will be paid to
an employee absent from work due to sickness or injury, during an employee's vacation period or
on days excused by the Jury Commission. The employee will retain transportation fees provided
by the Jury Commission.

23 FUNERAL ALLOWANCE Employees shall be entitled to a maximum of three
(3) consecutive scheduled work days off with eight (8) hours' pay each day at their hourly rate to
attend the funeral and handle personal matters resulting from the death in the immediate family
of the employee, consisting of father, mother, spouse or child.




Employees shall be entitled to two (2) consecutive scheduled work days off with eight (8)
hours pay at their hourly rate to attend the funeral of their brother, sister, father-in-law or mother-
in-law.

No payment will be made for time lost on holidays, scheduled days off, during vacations,
leaves of absence or periods when sick benefits occur. No pay allowance shall be granted in a
case when, because of distance or other cause, the employee does not attend the funeral.

2.4 ELECTRONIC FUNDS TRANSFER The Authority will make arrangements for
the direct deposit of paychecks. The Union agrees to work with the Authority to explain to
employees the benefits of direct deposit to financial institutions designated by employees, a
payroll debit card program or other methods of electronic funds transfer and will encourage
employees’ use of such methods.

ARTICLE 3 — SENIORITY AND WORKING RULES

3.1 SENIORITY The seniority of each employee, which shall entitle such employee
to his preference for scheduling, picking or other competitive purposes provided for in this
Agreement, shall be determined according to length of employment in the job classification
within the bargaining unit provided however, the foregoing shall not alter or affect seniority
rights concerning any vacation formula, sick leave, annuities or other benefits and privileges to
which the employee may be entitled, based upon overall length of service with the Authority.

32 LAYOFF AND RECALL The Authority will not lay off any permanent, full-
time bargaining unit employee who as of January 1, 2004 had one (1) or more years of
continuous service in the Controller’s bargaining unit.

Layoffs of employees because of lack of work and rehiring shall be made as follows:

(a) Employees shall be laid off in inverse order of Authority seniority within job
classification.

(b) The foregoing provision need not apply if the application thereof would require
the Authority to lay off an employee or employees possessed of essential skills necessary to
properly perform the work available at the time of layoff, not possessed by an employee or
employees with greater seniority.

(c) When adding to the forces, those most recently laid off on account of curtailment
of work, shall be the first to be reemployed, if available and physically able to return to work.

3.3 BREAKING SENIORITY Seniority shall be deemed to have been broken for
the following reasons:

(a) If the employee resigns.

(b) If the employee is discharged for cause and not reinstated.



() If the employee is absent for three (3) consecutive working days, unless a
satisfactory reason is given for his absence.

(d) If the employee who has been laid off fails to return to work within three (3)
working days after being properly notified at the employee’s last known address to report for
work and does not give satisfactory reason for failing to report.

(e) If the employee is laid off for more than twenty-four (24) consecutive months.
However, in cases where employees with five (5) or more years’ seniority are laid off in excess
of five (5) continuous years, the seniority of such employees shall terminate.

ARTICLE 4 — HOURS, WORKWEEK AND OVERTIME

4.1 HOURS A full-time employee shall normally be scheduled for five (5) days of
eight (8) hours of work each, comprising forty (40) hours of work per week, Sunday through
Saturday.

The Authority may establish a work week for all or some employees consisting of four
(4) days of ten (10) hours of work each, comprising forty (40) hours of work per week, Sunday
through Saturday. In the event the Authority establishes such work week, it will provide the
Union with three (3) weeks notice and at the Union’s request, meet with it to discuss the effects
of the schedule change. Assignments will be made by using job classification seniority. Such
schedule shall remain in effect for at least sixty (60) days.

Full-time employees shall receive two (2) consecutive days off in accordance with the
practice currently in effect, in that there will be times when rotation occurs that some employees
may not receive two (2) consecutive days off. Such practice permits the bridging of work weeks
to accomplish the two (2) consecutive days off and also provides for the rotating of days off each
period.

42  LUNCH All full time employees shall be completely relieved from duty for a
thirty (30) minute unpaid meal period, which shall not be paid for nor included in the regular
working hours.

If an employee is required to work through his meal period, the employee will be given a
different meal period to be scheduled within three (3) to five (5) hours of the beginning of the
shift. If the Authority is unable to reschedule the meal period, the Authority will pay the
employee one and one-half (1'%) times the applicable hourly rate of pay for the meal time
missed.

Employees shall be excused from their duties for comfort breaks upon request, provided
that such breaks do not unreasonably interfere with the operations of the Authority.

4.3 OVERTIME Time-and-one-half (1) the straight time hourly rate shall be paid
for all hours worked in excess of eight (8) hours per day or night in any continuous twenty-four
(24) hours beginning at the starting time of the employee’s shift, except that when changeover is
made, only straight time shall be paid for the second eight (8) hours. However, whenever the
regular work day is scheduled for ten (10) hours, time-and-one-half (1%3) the straight time hourly



rate shall be paid for all hours worked in excess of ten (10) hours per day or night in any
continuous twenty-four (24) hours beginning at the starting time of the employee’s shift, except
that when changeover is made, only straight time shall be paid for the second ten (10) hours.
Time-and-one-half (1'%) the straight-time hourly rate shall be paid for all time worked in excess
of forty (40) hours in any week. There shall be no pyramiding of overtime.

In order to qualify for overtime on his day off, an employee must have worked his
scheduled forty (40) hours during the workweek, except if the employee was absent for funeral
leave, vacation, holiday, jury duty, injury on duty or military leave or is an elected or appointed
Union official who was absent for CTA-related Union business.

4.4  ASSIGNMENT OF OVERTIME TO EMPLOYEES ASSIGNED TO THE
CONTROL CENTER Before any unfilled work is assigned to employees on an overtime basis,
the Authority has the right to assign such work to employees in relief positions in the bargaining
unit.

If the unfilled work is to be offered on an overtime basis, the following process applies:

(a) When the need for additional manpower or substitute coverage is known at least
twenty-four (24) hours in advance, the Authority will distribute such overtime by
means of a rotating overtime distribution list for each job classification, which is
established based on job classification seniority. The Authority will initially offer
such overtime to employees in sequential order. If an employee refuses to work
the overtime or is unavailable at the time the work is offered, the Authority shall
document his refusal or unavailability on the overtime distribution list and then
offer the work to the next employee in sequential order. If no employee accepts
the overtime, the Authority may offer the overtime to qualified employees in
other bargaining unit job classifications irrespective of any overtime distribution
list. If no employee accepts the overtime, the Authority may assign the work to
the least senior employee on the overtime distribution list at issue. When the next
overtime assignment becomes available, the Authority will begin this process
anew by initially offering the work to the employee on the overtime distribution
list who follows the employee who last worked an overtime assignment.
Overtime distribution lists will be made available to a Union Steward upon his
request.

(b) In all other situations, the Authority shall initially offer the overtime to the
employee who is due to be relieved. If the employee refuses to work the
overtime, he is only required to remain on the job until his position is filled,
unless he is later assigned the overtime as provided herein. The Authority shall
then request volunteers from among those employees present and will award the
overtime based on seniority. If no employee volunteers for the assignment, the
Authority may assign the overtime in whole or in part to the least senior
employee among those present and may then assign any remainder at its
discretion.

Employees must work overtime when assigned.



45  ASSIGNMENT OF OVERTIME TO SERVICE DESK CONTROLLERS
Before any unfilled work is assigned to employees on an overtime basis, the Authority has the
right to assign such work to employees in relief positions in the bargaining unit.

If the unfilled work is to be offered on an overtime basis, the following process applies:

(a) When the need for additional manpower or substitute coverage is known at least
twenty-four (24) hours in advance, the Authority will distribute such overtime by
means of a rotating overtime distribution list, which is established based on job
classification seniority. The Authority will initially offer such overtime to
employees in sequential order. If an employee refuses to work the overtime or is
unavailable at the time the work is offered, the Authority shall document his
refusal or unavailability on the overtime distribution list and then offer the work
to the next employee in sequential order. If no employee accepts the overtime,
the Authority may offer the overtime to qualified employees in other International
Brotherhood of Electrical Workers bargaining units. If no employee accepts the
overtime, the Authority may assign the work to either the least senior Service
Desk Controller or exempt personnel. When the next overtime assignment
becomes available, the Authority will begin this process anew by initially offering
the work to the employee on the overtime distribution list who follows the
employee who last worked an overtime assignment. Overtime distribution lists
will be made available to a Union Steward upon his request.

(b) In all other situations, the Authority shall initially offer the overtime to the
employee who is due to be relieved. If the employee refuses to work the
overtime, he is only required to remain on the job until his position is filled,
unless he is later assigned the overtime as provided herein. The Authority shall
then request volunteers from among those employees present and will award the
overtime based on seniority. If no employee volunteers for the assignment, the
Authority may assign the overtime at its discretion.

Employees must work overtime when assigned.

4.6 CALL OUT Employees called out for short periods of time will be paid for time
worked.

4.7 WORK IN OTHER CLASSIFICATIONS An employee who is required to work
in another classification will be paid the hourly rate of such classification or the employee’s
hourly rate, whichever is higher.

48  CHANGES IN WORK SCHEDULES  The workdays and hours to which
employees are assigned shall be stated on the work schedule. Should it be necessary in the
interest of efficient operations to establish schedules departing from the normal workday or
workweek, the Authority will give three (3) days notice of such change to the affected
employee(s)

Employees required to work without the foregoing notice shall be paid overtime (unless
the employee and the Authority mutually agree to alter the employee’s schedule).



ARTICLE 5 —HOLIDAYS

5.1 PAID HOLIDAYS For all employees covered by this Agreement, New Year’s
Day, Easter Sunday, Memorial Day, Fourth of July, Labor Day, Thanksgiving Day, Christmas
Day, the day observed for the employee’s anniversary of Birth, and the day observed for the
employee’s Anniversary of Employment, or the days celebrated for such holidays, will be paid
holidays. Employees who do not work on such holidays will receive eight (8) hours pay,
provided they would have been scheduled to work and would have worked had it not been a
holiday, and provided that they shall not have been absent from their scheduled duties without
good cause or excuse the scheduled work day preceding and the scheduled work day following
such holidays. Employees who work on such holidays will receive eight (8) hours of holiday
pay and time and one-half (1%2) the straight time hourly rate for all time worked.

52  HOLIDAY WAITING PERIOD No holiday guarantee otherwise provided in
this Agreement will apply during the first three (3) months of service for all employees.

53 ANNIVERSARY OF BIRTH Employees who have more than one year of
continuous service will be eligible for holiday pay on their anniversary of birth.

The intent of this provision is that an employee would be eligible for a paid holiday for
his birthday next succeeding completion of one year of service.

An employee may select the day off in observance of his anniversary of birth any time
within the contract year, providing he makes arrangements for the day off with his supervisor a
minimum of ten (10) days in advance of the day selected. When an employee's anniversary of
- birth coincides with one of the other paid holidays, he may select another work day off for the
birth anniversary mutually satisfactory to the Authority and the empleyee and receive eight (8)
hours pay at his classified rate. If an employee substitutes another day in lieu of the day of his
anniversary of birth, he shall receive only straight time for the hours worked during the period of
his normal work day on his anniversary of birth.

54  ANNIVERSARY OF EMPLOYMENT All employees who have more than one
year of continuous service with the Authority will be eligible for holiday pay on their
anniversary of employment. The intent of this provision is that an employee would be eligible
for this paid holiday beginning with the employee's second (and successive) anniversary of
employment.

An employee may select the day off in observance of his anniversary of employment any
time within the contract year, providing the employee makes arrangements for the day off with
his or her supervisor a minimum of ten (10) days in advance of the day selected, and provided
that manpower requirements permit the selection of a particular day. If an employee substitutes
another day in lieu of the date of his or her anniversary of employment, the employee will
receive only straight time for the hours worked during the period of his or her normal work day
on his or her anniversary of employment.

5.5  MARTIN LUTHER KING, JR. HOLIDAY Employees who have more than one
year of continuous service with the Authority, as of the applicable December 1st, will be eligible
for a floating holiday with eight (8) hours at straight time pay. The Authority will have the




necessary flexibility to establish the rules and procedures under which the floating holiday will
operate.

In the event the Authority operates a Holiday Schedule on Martin Luther King, Jr. Day,
this floating holiday will cease to exist, and Martin Luther King, Jr. Day shall become a paid
holiday under the Agreement.

5.6 VETERANS DAY HOLIDAY  Employees who have more than one year of
continuous service with the Authority, as of the applicable December 1st, will be eligible for a
paid personal leave day of eight (8) hours at straight time pay. The Authority will have the
necessary flexibility to establish the rules and procedures under which the personal day will
operate. :

In the event the Authority operates a Holiday Schedule on Veterans Day as established by
the State of Illinois, then this personal leave day will cease to exist, and Veterans Day shall
become a paid holiday under the Agreement.

5.7 DAY AFTER THANKSGIVING Employees who have more than one year of
continuous service with the Authority will be eligible for a paid personal leave day of eight (8)
hours at straight time pay. The Authority will have the necessary flexibility to establish the rules
and procedures under which the personal leave day will operate.

In the event the Authority operates a Holiday Schedule on the day after Thanksgiving,
then this personal leave day will cease to exist and the day after Thanksgiving shall then become
a paid holiday under the Agreement.

Any matters that arise concerning the rules and procedures established by the Authority
under which the personal leave day will operate will be mutually resolved by representatives of
the Authority and the Business Manager of Local 134.

5.8 SICKNESS BENEFITS INTERACTION If an employee, who is eligible for a
paid holiday as set forth above, is absent from work because of illness or injury and is currently
receiving wages under the Seven Day Sick Plan, Accident and Sickness Insurance benefits or
Worker's Compensation pursuant to the laws of the State of Illinois, the employee is entitled to
holiday pay for applicable holidays without diminution of his wages paid under the Seven Day
Sick Plan, Accident and Sickness or Worker's Compensation benefits.

5.9 SDO - HOLIDAY CONFLICT When an employee's scheduled day off falls on
one of the paid holidays covered by this Agreement, or the days celebrated for said holidays, he
will receive holiday pay and pay for time worked.

510 VACATION PERIOD CONFLICT When a holiday falls within a selected
vacation period, the employee so affected must take the holiday the last scheduled working day
before vacation or the first scheduled working day after vacation.
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ARTICLE 6 - VACATIONS

6.1 VACATION PLAN REQUIREMENT  Years of continuous service, used in
determining the vacation allowance the employee is to receive, means full years of service, from
June Ist of one year to May 31st of the next year. The Vacation Plan Year, from June 1st of one
year to May 31st of the next year, will herein be referred to as VPY.

6.2 VACATION ENTITLEMENT Each employee covered by this Agreement shall
receive a paid vacation provided he meets the service and eligibility requirements herein set
forth.

6.3 VACATION PICK The Authority will schedule vacations so as to provide that a
sufficient number of employees are available at all times to perform the various classes of work
necessary to provide continuous service to the public. Vacations will be picked according to an
employee's seniority within Job Classification.

6.4  NON-CUMULATIVE VACATION Vacations are not cumulative from year to
year. Except by mutual consent of the Authority and the Union, vacations may not be waived.

6.5 BREAKS IN SERVICE For the purpose of determining eligibility for the
vacation allowance, continuous service will be interpreted to include a break, or breaks in service
aggregating not more than three years, provided such break, or breaks, in service was the result
of a layoff or layoffs, initiated by management and provided further that the employee returned
to work when called. If an employee's continuous service record includes such a break, or breaks
in service, in which the aggregate exceeds three years, he may still qualify for a 3 weeks', 4
weeks', 5 weeks' or 6 weeks' vacation, provided his continuous service less any broken service,
as above defined, in excess of three years, equals or exceeds 5 years, 10 years, 20 years or 30
years as the case may be. (See also Vacation Formula Provisions)

6.6 200 DAY REQUIREMENT To receive the established normal vacation
allowance, the employee must have worked at least two hundred (200) days during the preceding
calendar year. If the employee worked less than two hundred (200)days during that year, he will
receive only a prorated vacation allowance. In determining the two hundred (200)working day
requirement for vacation eligibility, not more than thirty (30) working days' absence because of
certified illness or off duty injury shall be included as days worked.

Employees who are sick for thirty (30) or more consecutive work days but not more than
sixty (60) consecutive work days will be credited with such work days actually sick, provided the
employee worked during the calendar year.

Employees injured on duty will be allowed full credit for days lost in determining the two
hundred (200)day working requirement for vacation eligibility, provided that the employee
worked during the calendar year.

For the purpose of determining whether the two hundred (200)day work requirement has
been met, the Authority will count the days worked during the calendar year preceding the VPY.
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6.7 PAY BASIS The employee's classified rate of pay at the time of his vacation
will be used in computing his vacation pay allowance. However, an employee temporarily
assigned to work at a higher paid classification and working a minimum of thirty (30) days
within the previous ninety (90) days immediately prior to the vacation period shall receive his
vacation pay at the rate of the higher paid classification.

6.8 VACATION FORMULA

A. Each employee in the continuous service of the Authority as of June 10, 2004 will
receive a paid vacation during the VPY in accordance with the following schedule, provided he
has worked at least two hundred (200)days during the previous calendar year.

Years of Continuous Service Vacation Allowance Vacation Pay
1 year but less than 2 years 7 consecutive days 40 hours

2 years or more but less than S years 14 consecutive days 80 hours

5 years or more but less than 10 years 21 consecutive days 120 hours

10 years or more but less than 20 years 28 consecutive days 160 hours

20 years or more but less than 25 years 35 consecutive days 200 hours

25 years or more 42 consecutive days 240 hours

B. All employees hired after June 10, 2004, will receive paid vacation during the

VPY in accordance with the following schedule, provided the employee has worked at least two
hundred (200)days during the previous calendar year.

Years of Continuous Service Vacation Allowance Vacation Pay
1 year but less than 2 years 7 consecutive days 40 hours

2 years or more but less than 5 years 14 consecutive days 80 hours

5 years or more but less than 10 years 21 consecutive days 120 hours

10 years or more but less than 20 years 28 consecutive days 160 hours

20 years or more 35 consecutive days 200 hours

6.9 PRO-RATED FORMULA Employees in the continuous service of the Authority
as of June 1st, who have not worked at least two hundred (200)days during the preceding
calendar year, will receive a paid vacation prorated on the number of days actually worked
during the preceding calendar year. The number of days worked will be divided by the two
hundred (200) day work requirement and the result shall be multiplied by the number of days the
employee would have received had he worked the two hundred (200) work day minimum
requirement. The resulting amount shall be rounded to the nearest whole number which shall be
the vacation allowance, in days, payable to such employee.
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For example, an employee with ten (10) years continuous service who worked one
hundred (100) days would be paid as follows:

100  Days Worked
Divided by 200  Full Vacation Requirement

500 Vacation Multiplier

160 Hours Vacation Allowance for Employees with 10 years of service
Multiply By .500  Vacation Multiplier

80.0 Hours Vacation Allowance

6.10 VACATION RANDOM DAYS

At the time of the vacation pick, employees who have earned three (3) complete weeks of
vacation will have the option of converting one (1) week of vacation into five (5) vacation
random days (“VRDs”) to be used for personal reasons during the remainder of the vacation plan
year (“VPY”), and employees who have earned four (4) or more complete weeks of vacation will
have the option of converting two (2) weeks of vacation into ten (10) VRDs to be used for
personal reasons during the remainder of the VPY.

An employee who is eligible for VRDs shall advise his supervisor in writing at the time
of the vacation pick that he intends to convert a portion of his vacation entitlement into VRDs.
Such VRDs shall then be deducted from the employee’s vacation entitlement prior to the
vacation pick.

An employee who desires to schedule a VRD during the VPY shall submit a written
request to his supervisor as soon as the need to schedule the VRD arises. If an employee desires
to schedule a VRD between April 15th and May 31st of the VPY, he shall submit the writter
request no later than April 1st.

The Authority has the sole discretion to approve requests for VRDs.

VRDs shall not be cumulative from year to year; if an employee is unable to use all of his
VRDs during the VPY, any unused VRDs shall not carry over into the following VPY.

6.11 VACATION PAY ADVANCE  Employees who select three (3) or more
consecutive weeks of vacation shall be entitled to receive vacation pay prior to the start of their
vacation, provided the employee requests in writing such payment at least thirty (30) days prior
to the start of the vacation.

6.12 ALLOWANCE IN LIEU OF EARNED VACATION, TERMINATION OF
EMPLOYMENT OR SICKNESS In the event an employee leaves the service of the Authority
before receiving all vacation allowances, the employee shall be paid all vacation allowances,
including any pro-rated portion, based on the number of days actually worked during the current
calendar year; however, an employee discharged for cause shall be ineligible for any pro-rata
vacation allowance. This provision for the payment of the vacation allowance shall also apply to
an employee who is eligible for a vacation, but becomes sick and cannot, therefore, take his
vacation when it is scheduled to be taken. However, no vacation pay allowance will be paid to
an employee while said employee is receiving any form of sick benefit, except when the vacation

13



period in question coincides with the last 1, 2, 3, 4, 5 or 6 weeks, as the case may be, in the VPY
available to the employee for vacation purposes, but this provision shall not operate to deprive
any employee of the right to an earned vacation during the VPY after sick benefits cease.

6.13  ALLOWANCE IN LIEU OF EARNED VACATION, DEATH In case of death
of an employee who was eligible to receive a vacation, as above defined, but who did not receive
this vacation prior to his death, the vacation allowance shall be paid to the heirs, executors or
administrators of the deceased employee.

6.14 PRO-RATED ALILOWANCE, MILITARY SERVICE, RETIREMENT OR
DEATH Vacation pay allowances for employees who enter the military service of the United
States or who return to the Authority after such military service, or who retire or become
deceased will be paid pro-rated on the number of days actually worked during the current
calendar year.

ARTICLE 7 - INSURANCE AND SICKNESS BENEFITS

7.1 COVERAGE  Each full-time permanent active employee, covered by this
Agreement or on leave of absence from the Authority to hold office in the Union shall have
issued to the employee at the expense of the Authority, a Summary Plan description certifying
that the employee is covered under the CTA employee benefit program.

7.2 LIFE Group Life Insurance in the amount of eight thousand dollars ($8,000.00)
on the life of each full-time permanent active employce who has been in the employ of the
Authority continuously for not less than twelve (12) months, but less than five (5) years of
service; and eighteen thousand dollars ($18,000.00) on the life of each full-time regular
employee actively employed who has been in the employ of the Authority continuously for five
(5) or more years of service. Group Life Insurance shall provide double indemnity coverage for
accidental death. Group Life Insurance required under this paragraph will be provided at the
expense of the Authority.

Employees who are covered by Group Life Insurance coverage will have an option at the
employees' expense to purchase additional Life Insurance in an amount equal to the coverage
then in effect for them under the Group Life Insurance Plan.

7.3 ACCIDENT AND SICKNESS Group Accident and Sickness Coverage
providing no indemnity for the first seven (7) days of incapacity, but providing two hundred
dollars ($200.00) per week thereafter, not to exceed twenty-six (26) weeks for each full-time
regular employee actively employed who has been in the employ of the Authority continuously
for not less than twelve (12) months.

The Group Accident and Sickness weekly benefits under this Article shall be paid on a
five (5) work day basis. The Group Accident and Sickness Coverage under this Article will be
provided at the expense of the Authority.

Said Accident and Sickness Coverage shall not cover any period of incapacity for which
the employee is entitled to indemnity or compensation under any Workers” Compensation Act;
provided, however, that the Authority shall be liable to the extent of the difference between two
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hundred dollars ($200.00) per week and such weekly compensation allowance, if less than two
hundred dollars ($200.00) per week, for a period not to exceed twenty-six (26) weeks.

Accident and Sickness benefits will not be paid for any day for which sick pay benefits
are paid under the seven (7) day sick pay benefit.

7.4(a) COMPREHENSIVE MAJOR MEDICAL, ACTIVE EMPLOYEES AND
ELIGIBLE DEPENDENTS Comprehensive major medical benefits including hospital, surgical,
medical, laboratory, X-ray and ancillary services for each full-time permanent employee and
eligible dependents described below, who has been in the employ of the Authority continuously
for not less than three (3) months, while necessarily confined in a hospital, as defined in the
master policy, because of bodily injuries, sickness or disecase and on the advice and under the
care of a licensed physician or surgeon, providing eighty (80) percent of full payment of the
usual and customary cost of a semi-private hospital room; cighty (80) percent of full payment of
the usual and customary cost for services rendered and hospital supplies furnished by the hospital
and not included in the hospital room charges; full hospital benefits paid in accordance with
above for maternity; provided in all of the above situations the employee or dependent fully
complies with the Utilization Review Program (pre-certification, continued stay, utilization
review, discharge planning and for surgical procedures in which a second opinion was obtained
or waived); eighty (80%) percent of full payment for usual and customary cost of emergency
hospital out-patient services incurred within seventy-two (72) hours on account of accidental
bodily injuries; payment of medical expense incurred by the employee for any treatment
rendered to the employee by the attending licensed physician while so confined, but not in excess
of (a) eighty (80) percent of usual and customary charges for one (1) visit; (b) one (1) visit in any
one (1) day; (c) three hundred and sixty-five (365) visits during any calendar year; however, -
without limitation of other exceptions and exclusions contained in the master policy of insurance,
the aforesaid medical expense shall not include any expense incurred by the employee for: (a)
treatment in connection with any dental work or procedure; (b) eye examination for the fitting of
glasses or for drugs or medicines; (c) treatment for or on account of: (1) injury sustained while
doing any act or thing pertaining to any occupation or employment for remuneration or profit or
(2) discase for which the employee is entitled to indemnity in accordance with provisions of any
Worker's Compensation or similar law; diagnostic laboratory and X-ray out-patient examination
cxpense benefits will be paid at eighty (80) percent of usual and customary charges. In the event
the employee or dependent fails to comply with the Utilization Review Program, the above
coverage will be provided on a reduced basis equal to eighty (80) percent of the otherwise
reimbursable expense. (For example, if the plan plays eighty (80) percent of usual and
customary charges, the plan will pay eighty (80) percent of eighty (80) percent = sixty-four (64)
percent of usual and customary charges.) Non-emergency comprehensive major medical
benefits described above will be provided at one hundred (100) percent of usual and customary
charges after the deductible, if such services are provided by a PPO network physician and at a
PPO network hospital selected from a listing maintained by the Benefit Services Department.
Subject to meeting the requirements of the Utilization Review Program described above,
emergency comprehensive medical benefits will be paid at one hundred (100) percent of usual
and customary charges after the deductible if provided by a PPO network hospital or if the
emergency care results in a hospital admission, or at eighty (80) percent of usual and customary
charges if provided by a non-PPO network hospital or if the emergency care does not result in a
hospital admission. Comprehensive major medical expense benefits provide up to a lifetime
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maximum of one million dollars (§1,000,000) after a one hundred dollar ($100) employee
calendar year deductible. The two hundred dollar ($200) family calendar year deductible may be
satisfied by any family combination which in aggregate equals two hundred dollar ($200)
excluding costs incurred under the CTA Group Dental Plan. The percentage payable is eighty
(80) percent for out-patient hospital pre-admission testing and out-patient surgery provided by
non-network physicians at non-network facilities; the percentage payable is one hundred (100)
percent for out-patient hospital pre-admission testing and outpatient surgery provided by network
physicians at network facilities. Second surgical opinions, well baby and neonatal care are paid
at one hundred (100) percent. The deductibles apply to all services. The annual out of pocket
limit (deductibles plus co-payments for usual and customary charges) is one thousand two
hundred dollars ($1,200) for employees and two thousand four hundred dollars ($2,400) for
families. Inpatient and outpatient psychiatric benefits include treatment for mental and nervous
conditions and alcohol and substance abuse; the lifetime maximum benefit is twenty five
thousand dollars ($25,000). Inpatient psychiatric services are treated as any other condition and
are subject to the use of network physicians and hospitals and the Utilization Review Program.
Outpatient psychiatric services are paid at eighty (80) percent of usual and customary charges to
a maximum of thirty (30) visits per year, subject to the use of network physicians and hospitals
and the Utilization Review Program.

7.4(b) SUPPLEMENTAL ACCIDENT BENEFITS Accident Expenses are treated as
any 1illness under the Comprehensive Major Medical Program:

(1) Emergency care not resulting in a hospital admission provided at any facilities at
eighty (80) percent of usual and customary charges, unless provided at a PPO network hospital,
in which case the expenses are paid at one hundred (100) percent.

- (i) Emergency care resulting in a hospital admission paid at one hundred (100)
percent of usual and customary charges subject to compliance with the Utilization Review
Program.

(i) Expenses due to the following are not Covered Accident Expenses:

(a) Treatment not certified by a doctor as being necessary in connection with
an accidental bodily injury.

(b) Treatment received more than three (3) months following the date the
injury occurred.

(c) Treatment on or to the teeth.

7.4(c) GROUP DRUG EXPENSE Coverage is included under the comprehensive
major medical program. After the deductible, prescriptions are paid at eighty (80) percent; no
separate prescription drug deductible is required. Drugs covered should mean any drug or
medicine which is required to bear the legend "Caution: Federal Law Prohibits Dispensing
Without a Prescription” and is prescribed by a licensed physician, including injectable insulin
and contraceptives.

Covered Drug Charges shall not include expenses incurred for drugs:
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(1)
)
)

4)

(5)

(6)
(7)

(8)
)
(10)

obtained without a prescription,
which are non-legend drugs or for injectable drugs other than injectable insulin,

to eligible persons while such persons are confined as in-patients in a hospital,
extended care facility or any similar institution,

which an eligible person is entitled to receive without charge from a municipal,
state or federal program, except Title XIX of Social Security Amendments of
1965 (Public Law 89-97, 89th Congress, First Session), or any source whether
contributory or not,

which, when taken in accordance with the physician's directions, are in excess of
a thirty-four (34) day supply without necessity of a refill, except for one hundred
(100) unit doses of a natural thyroid product and nitroglycerin,

for any prescription refill in excess of the number specified by the physician,

devices of any type, even though such devices may require a prescription, such as
but not limited to, contraceptive devices, artificial appliances, hypodermic
needles, syringes or similar devices,

charges for the administration or injection of any drug,
any drug which is consumed at time and place of prescription order, or

drugs for which the reasonable and customary charge is less than the deductible
under the plan.

Refills are covered for one (1) year from the date of the physician's prescription.
Thereafter, the employee must obtain a new prescription in order for benefits to be payable.

7.4(d) MAIL ORDER PLAN If practicable, a plan will be developed under which
certain specified maintenance drugs may be ordered by mail.
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EMPLOYEE PREMIUM DEDUCTION - PPO

(a)  BCBS PPO

Option 1 Plan (Current with Rx Changes and premium increases for 2003)

In-network Qut-of-network
Deductible (Indiv/Fam) $100/$200 $100/$200
Coinsurance 100% 80%
Out of Pocket Limit (Indiv/Fam) $0 $1200/$2400
Office Visits (after ded) 100% 80%
Rx — Retail $3/85/$15 copay (generic/form/non-form)
Rx - Mail (90 day supply v. 30) Covered w/2x retail copay
2003 Employee Contribution (S/F) per Mos. $72.65/$134.40
M
In-network Out-of-network
Deductible (Indiv/Fam) $100/$200 $100/$200
Coinsurance 90% 70%
Out of Pocket Limit (Indiv/Fam) $1000/$2000  $3000/$6000
Office Visits (after ded) 90% 70%
Rx — Retail $3/$5/$15 copay (generic/form/non-form)
Rx - Mail (90 day supply v. 30) Covered w/2x retail copay
2003 Employee Contribution (S/F) per Mos. $54.17/$96.83
ption an n-networ Uut-01-networ
Deductible (Indiv/Fam) $250/$500 - $500/$1000
Coinsurance 80% 60%
Out of Pocket Limit (Indiv/Fam) $2500/$5000 $5000/$10,000
Office Visits (after ded) 80% 60%
Rx - Retail $3/$5/$15 copay (generic/form/non-form)
Rx - Mail (90 day supply v. 30) Covered w/2x retail copay
2003 Employee Contribution (S/F) per Mos. $42.53/$83.33

(b) Effective 4/1/03, the Employee Premium deduction formula in (e) of the
Agreement (reflecting 75% of the premium increase, 2003 over 2002 and the caps of $.13 per
hour and $.25 per hour single/family, respectively) will be utilized for Options 2 and 3 in
addition to Option 1.

(c) Effective 4/1/03, CTA will buy back benefits at $950/year per eligible active
employee. Eligibility requires proof of alternative coverage. The $950 will be paid on a pro-rata
basis each month during the year with payments reflected as a separate item on employees’
payroll checks. An employee may opt back into any of the effective Health Care Plan Designs,
at any time, subject to proof that a change has occurred in the employee’s alternative coverage.
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7.5(a) DENTAL PLAN BENEFIT The Authority, for each full-time permanent active
employee employed and who has been in the employ of the Authority continuously for not less
than three (3) months, shall provide, on a contributory basis, the benefit of a CTA Group Dental
Plan.

The Authority shall contribute one-hundred (100) percent of the premium cost of the
employees' own premium, and seventy-five (75) percent of the premium cost of the dependents'
premium.

Payment will be made for the covered dental charges which exceed the deductible
amount, described below, up to two thousand dollars ($2,000) per calendar year.

A charge will be deemed incurred as of the date the service is rendered or the supply is
furnished, except that such charge will be deemed incurred:

(1) with respect to fixed bridgework, crowns, inlays, onlays or gold restorations, on
the first date of preparation of the tooth or teeth involved;

(2) with respect to full or partial dentures, on the date the impression was taken; and

(3) with respect to endodontics, on the date the tooth was opened for root canal
therapy.

7.5(b) CASH DEDUCTIBLE

(1) The amount of the individual cash deductible is twenty-five dollars ($25). The
family cash deductible is fifty dollars (350). It applies each calendar year, except that:

(a) if the cumulative family deductible is not satisfied in a calendar year,
expenses incurred during the last three (3) months of a calendar year will apply toward satisfying
the accumulative family deductible for the following year;

(b) if the cumulative family deductible is satisfied during a calendar year, a
new family deductible must be satisfied for the next calendar year;

(2) Covered dental charges are the charges of a dentist or physician for the services
and supplies listed below, required for dental care and treatment of any disease, defect or
accidental injury, or for preventive dental care.

(3) Not included is any charge in excess of the charge customarily made:

(a) for similar services and supplies by dentists or physicians in the locality
concerned; or

(b) where alternate services or supplies are customarily available for such
treatment, for the least expensive service or supply resulting in professionally adequate
treatment.
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7.5(c) PREVENTIVE SERVICES AND SUPPLIES

(1) Charges for cleaning and scaling of teeth, but not more than twice in a calendar
year.

(2) Charges for fluoride application to a child's teeth, but not more often than once in
a calendar year.

(3) Charges for space maintainers and their fittings.

7.5(d) DIAGNOSTIC AND THERAPEUTIC SERVICES (Covered at 90%)

(1) Charges for diagnostic services to determine necessary care, but:

(a) charges for full mouth X-rays are covered only once in a three (3)- year
. Y
period,

(b) charges for bite-wing X-rays are covered only once in a three (3)-year
period; and

(c) charges for a diagnostic oral examination are covered only once in a 6-
month period.

(2) Charges for emergency treatment for relief of dental pain on a day for which no
other benefit other than for X-rays is payable hereunder.

(3) Charges for extraction of one or more teeth, cutting procedures in the mouth, and
treatment of fractures and dislocations of the jaw, but not including additional charges for
removal of stitches or post-operative examination.

(4) Charges for treatment of the gums and supporting structure of the teeth.
(5) Charges for root canals and other endodontic treatment.

(6) Charges for general anesthetics and their administration in connection with oral
surgery, periodontics, fractures or dislocations.

(7) Charges for injectable antibiotics administered by a dentist or physician.

7.5(e) RESTORATIVE SERVICES AND SUPPLIES (Covered at 50%)

Charges for fillings and crowns necessary to restore the structure of teeth, broken down
by decay or injury, but:

(1) the charge for a crown or gold filling will be limited to the charge for a silver,
porcelain or other filling, unless the tooth cannot be restored with such other material; and

(2) the charge for replacement of a crown or gold filling is covered only if the crown
or filling is over five (5) years old.
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7.5(f) PROSTHETIC SERVICES AND SUPPLIES (Covered at 50%)

(D) Charges for full or partial dentures, fixed bridges, adding teeth to an existing
denture if required because of loss of natural teeth, while the person is covered for this benefit,
and to replace such teeth, or to replace an existing prosthesis which is over five (5) years old and
cannot be made serviceable.

(2) Charges for repair and rebasing of existing dentures, which have not been
replaced by a new denture.

3) Charges for specialized techniques, involving precision attachments,
personalization of characterization and additional charges for adjustments within six (6) months
from installation, are not included as covered dental charges. Covered charges for both a
temporary and permanent prosthesis will be limited to the charge for the permanent one (1).

7.5(g) NOT COVERED Not covered under any section of these benefits are charges

for:

(D) Treatment by someone other than a dentist or physician, except where performed
by a duly qualified technician under the direction of a dentist or physician;

(2) Orthodontic treatment other than for related extractions or space maintainers;
3) Services and supplies partially or wholly cosmetic in nature;
(4) Facing on pontics or crowns posterior to the second bicuspid,

(5) Training in or supplies used for dietary counseling, oral hygiene or plaque
control;

(6) Procedures, restoration and appliances to increase vertical dimension or to restore
occlusion; and

(7) Services and supplies in connection with injury caused by war whether declared
or not, or by international armed conflict.

7.6 VISION CARE PLAN The Authority will provide a Plan "A" Vision Care Plan.
The Authority will pay seventy-five (75) of the employee's premium and the employee will pay
one hundred (100) of the applicable dependent premium, if he elects to enroll his dependents.
The Authority will provide an annual opportunity for employees to enroll in the Vision Care
Plan. Once enrolled, employees must remain in the Vision Care Plan for the duration of the
Agreement.
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7.7 HEALTH MAINTENANCE ORGANIZATIONS - HMOs Employees will be

permitted to participate in HMOs. The following will be provided:

HEALTH MAINTENANCE ORGANIZATIONS - (HMOs)

(a) Unicare HMO

In network

Office Visit Copay
Emergency Room Copay
Prescription Drug Copay
Rx — Retail

Rx — Mail (90 day supply v. 30)

2003 Employee Contribution (S/F) per Mos.

Out of network
$10 None
$15

$3/$5/$15 copay
(generic/formulary/non-formulary)
Covered w/2x retail copay
$21.50/$55.68

HMO ILLINOIS

In-network Out-of-network

Office Visit Copay $10 None
Emergency Room Copay $15

Prescription Drug Copay

Rx - Retail $3/$5/$15 copay

(generic/formulary/non-formulary)
Rx - Mail (90 day supply v. 30)
2003 Employee Contribution (S/F) per Mos.

Covered w/2x retail copay
$34.19/$73.78

(b) Effective 4/1/03, CTA will buy back benefits at $950/year per eligible active
employee. Eligibility requires proof of alternative coverage. The $950 will be paid on a pro-rata
basis each month during the year with payments reflected as a separate item on employees’
payroll checks. An employee may opt back into any of the effective Health Care Plan Designs,
at any time, subject to proof that a change has occurred in the employee’s alternative coverage.

(c) Effective 4/1/03, the Employee Premium deduction formula in (a) and (b) of the
Agreement (reflecting 75% of the premium increase, 2003 over 2002 and the caps of $.11 per
hour and $.20 per hour single/family, respectively) will be utilized.

7.8 ~ DENTAL MAINTENANCE ORGANIZATIONS - (DMOs) If practical,
employees will be permitted to participate in DMOs approved by the Authority. The Authority
shall contribute one-hundred (100) percent of the premium cost of the employee's own premium
or an amount equal to 100% of the employer paid premium for the Dental Plan (Section 7.5(A)),
whichever is the lesser amount. The Authority shall contribute seventy-five (75) percent of the
premium cost of the dependents' premium or an amount equal to seventy-five (75) percent of the
employer paid premium for the Dental Plan (Section 7.5(A)), whichever is the lesser amount.

7.9  PRE-TAX EMPLOYEE CONTRIBUTIONS If practical, the Authority will
establish a "premium conversion only" cafeteria plan for employee contributions for dependent
dental premiums and, where applicable, any other health program contributions. Each employee
eligible for coverage will elect annually to have his or her contributions paid on a pre-tax basis,
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thereby reducing his or her federal, state and local income taxes to the extent provided by the
Internal Revenue Code section 125.

7.10  DEPENDENTS The term dependent of an eligible employee is limited to:

(a) legal wife or husband,
(b) unmarried children from birth to age nineteen (19) years, and

(c) unmarried children nineteen (19) years, but under twenty-three (23) years of age,
who have their legal residence with the employee, who are wholly dependent upon the employee
for maintenance and support and for whom the employee is legally responsible for the child's
actions, and who are in regular full-time attendance at an accredited secondary school, college or
university. The coverage of a dependent child shall not cease because of the attainment of the
anniversary of his date of birth specified in the definition of "dependent” hereunder, if proof is
furnished to the Authority within thirty-one (31) days after such anniversary that on such
anniversary the dependent child is incapable of self-sustaining employment by reason of mental
retardation or physical handicap and that such child became so incapable prior to the attainment
of age nineteen (19) and that such child is chiefly dependent upon the employee for support and
maintenance. The coverage as to such child will continue while such incapacity continues and
while the employee's insurance with respect to his dependents remains in force, provided such
child meets all the requirements of the definition of "dependent" except age. The Authority shall
have the right to require proof of the continuance of such incapacity of such child from time to
time while said policy remain in force. It is the sole responsibility of each emiployee to enroll or
remove his eligible dependents.

7.11 ACTIVE EMPLOYMENT REQUIREMENT  Changes in this Article shall be
applicable immediately to all eligible employees, including employees on leave due to'illness or
injury.

7.12 TERMINATION OF INSURANCE The group benefits, provided for in this
Article on any employee or his dependents covered hereby, shall cease immediately when such
employee is laid off or employment is terminated, unless otherwise required and to the extent
required by law.

7.13  PLACING OF INSURANCE The insurance specified in this Article shall be
provided by a policy or policies written by a reputable insurance company or companies, but this
shall be without prejudice to the right of the Authority to provide such coverage through its own
Insurance Department, in case the Authority elects to do so.

7.14  7-DAY SICK PAY Should any employee, covered by this Agreement, who has
been in the regular employ of the Authority for not less than twelve (12) months, be absent from
duty due to sickness or accident not related to his employment and should any employee who has
been in the regular employ of the Authority for not less than ninety-one (91) days be absent from
duty due to an accident related to his employment, and provided the employee is under the care
of a regularly licensed physician for such incapacity, the Authority will pay the employee's
regular wages on the following basis:
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(a) If the employee's absence is due to an accident, the Authority will pay the
employec's regular wages for the first seven (7) days of such incapacity.

(b) If the employee's absence is due to sickness, the Authority will not pay the
employee's regular wages for the first two (2) working days of such incapacity, but will pay the
employee's regular wages for the third, fourth, fifth, sixth and seventh working day of such
incapacity.

Verification of illness by a licensed physician shall constitute proof of claim. Final
verification must be approved by the Authority's physician.

7.15  INSURANCE FOR OCCUPATIONAL ACCIDENTAL DEATH AS A RESULT
OF FELONIOUS ASSAULT All employees shall be covered by two hundred and twenty-five
thousand dollars ($225,000) Principal Sum Accidental Death Policy. Such Accidental Death
shall be limited to injuries sustained during the course of a felonious assault on the insured
employee, provided such death arises while the insured employee is performing the duties of his
occupation as assigned by the Authority and with the authorization of the Authority. In addition,
coverage will be in force during direct commutation to and from work by the insured employee.

7.16  PARTICIPATION IN EMPLOYEE ASSISTANCE PROGRAM An agreement
between the parties concerming employee participation in the Employee Assistance Program,
including benefits available to eligible participants, is attached hereto as Attachment H, and is
incorporated by reference herein.

7.17 THIRD PHYSICIAN DETERMINATION In cases where the Authority's
physician does not find that the employee is physically fit to return to duty in his regular job
classification or physically fit to return to duty in any job classification and the employee's
personal physician is in disagreement on the question of the employee's fitness to return to work,
the Authority and the Union will choose a third physician to examine the employee and their
third physician's decision shall be binding on the parties. The cost of the third physician will be
borne equally by the Authority and the Union.

7.18 RULES Reasonable rules and regulations shall be promulgated by the Authority
to establish a Coordination of Benefits Procedure applicable to the Group Medical and the Group
Dental Plan, if enrolled, and to make effective the intent and purpose of the provisions of this
Agreement.

7.19  SUBROGATION In the event benefits are paid for charges incurred by a
covered individual as a result of accidental bodily injury or illness, and if the covered individual
or covered employee makes a recovery (whether by settlement, judgment or otherwise) from any
person or organization responsible for causing such injury or illness or under any no-fault
automobile insurance statute, then the Authority shall have a lien upon any recovery. The
covered employee shall reimburse the Authority to the extent of such benefit paid by it, provided
that in no event shall the covered employee be required to make reimbursement in an amount
exceeding the recovery made by the covered individual against the person or organization
responsible for causing the injury or illness.
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ARTICLE 8 — RETIREMENT AND DISABILITY ALLOWANCE

Eligibility requirements and amount of retirement allowance in case of retirement and
eligibility requirements and amount of disability allowance in case of total and permanent
disability, and the amounts to be contributed by the employees and by the Authority, shall be in
accordance with and be governed by 40 ILCS 5/22-101 as amended and the terms and conditions
of the Retirement Plan for Chicago Transit Authority Employees, dated June 1, 1949, as
amended, now in effect, or any amendments thereto or revisions thereof, hereafter agreed upon.

ARTICLE 9 -- RETIREE HEALTH CARE TRUST

Pursuant to and effective ninety (90) days after the effective date of 40 ILCS 5/22-101B,
a Retiree Health Care Trust is established. The Retiree Health Care Trust shall be solely
responsible for providing health care benefits to eligible retirees and their dependents and
survivors by no later than July 1, 2009, but no earlier than January 1, 2009. All employees of the
Authority shall contribute to the Retiree Health Care Trust in an amount not less than three (3)
percent of compensation, which amount shall be deducted by the Authority from each paycheck
of each employee and shall be remitted to the Retiree Health Care Trust by the Authority.

ARTICLE 10 - NEGOTIATIONS, GRIEVANCES AND ARBITRATIONS

10.1  PURPOSE For the purposes of facilitating the peaceful adjustment of differences
that may arise from time to time, and to promote harmony and efficiency to the end that the
Authority, its employees and the general public may mutually benefit, the Authority and the
Union agree to meet and deal with each other through their duly accredited representatives on all
differences and grievances, including the interpretation of this Agreement, and should there be
any differences or grievances that cannot be amicably adjusted between the respective properly
accredited representatives of the Authority and of the Union, the same shall be submitted to
arbitration.

10.2 GRIEVANCE A grievance shall be defined as any dispute or difference between
the Authority and an employee or a group of employees, or between the Authority and the Union
with respect to the meaning, interpretation or application of the terms and provisions of this
Agreement.

Recognizing that grievances should be raised and settled promptly, grievances must be
raised and processed within the specified time limits. The specified time limits may be extended
by mutual agreement.

10.3  PROCEDURE Grievances will be processed in the following manner:

Step 1: The grievance must be submitted in writing by the Union to the
Department Manager or his designee by delivering a copy to Employee Relations. The
grievance must be submitted by the Union within fifteen (15) working days of the occurrence or
knowledge of the occurrence giving rise to the grievance. The Department Manager or his
designee shall investigate the grievance. The Department Manger or his designee shall provide a
written response to the Union setting forth the basis for the response within fifteen (15) working
days of receipt of the grievance.
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Step 2: If the grievance is not resolved at Step 1 and the Union desires to appeal,
it shall be referred by the Union to the Vice-President, Employee Relations, or his designee
within fifteen (15) working days after receipt of the Authority’s answer at Step 1. The Vice-
President, Employee Relations, or his designee shall place the grievance on an agenda for a
meeting between representatives of Employee Relations and the Union to be held within fifteen
(15) working days after receipt of the Union’s appeal. If no resolution takes place at the above
meeting, the Vice-President shall submit a written response to the Union within fifteen (15)
working days following the meeting.

10.4  ARBITRATION If the grievance is not resolved in Step 2 above, and the Union
or the Authority wishes to appeal the grievance, the Union or the Authority may refer the
grievance to arbitration within fifteen (15) working days of receipt of the Authority’s written
response provided to the Union at Step 2.

10.5 SELECTION OF ARBITRATOR Within ten (10) working days after the Union
or the Authority refers the grievance to arbitration, the parties shall meet to select an impartial
arbitrator. Should the parties be unable to agree upon the appointment of an arbitrator, then
cither party to the arbitration may request the Federal Mediation and Conciliation Service
(FMCS) to furnish a list of five (5) arbitrators who are currently available to serve from which
the arbitrator shall be selected by each party alternately striking a name from the panel until only
one (1) name remains. The order of striking shall be determined by the toss of a coin.

In the event the Arbitration arises under Article 10 of the Agreement, the matter will be
submitted to a Board of Arbitration consisting of an Arbitrator appointed by the Authority and an
Arbitrator appointed by the Union and an Impartial Chairman.

10.6  DECISION The decision of the impartial mediator shall be final, binding and
conclusive upon the employee, the Union and the Authority. The authority of the arbitrator shall
be limited to the construction and application of the specific terms of this Agreement and/or to
the matters referred to him for arbitration. He shall have no authority or jurisdiction directly or
indirectly to add to, subtract from or amend any of the specific terms of this Agreement or to
impose liability not specifically expressed herein. A decision of the arbitrator must be made
within sixty (60) days of the final brief presentation of both parties, unless extended by mutual
consent of the parties.

10.7  TIME LIMITS If the Union does not timely file or appeal as provided above, the
grievance shall be considered withdrawn. If the Authority does not timely respond as provided
above, the grievance shall automatically proceed to the next step.

10.8 EXPENSES  The parties shall divide equally the administrative costs and
expenses of the impartial arbitrator. Other expenses shall be borne by the party incurring them.

10.9 DISCHARGE CASES In discharge cases, every effort shall be made to schedule
the hearing within sixty (60) days of the selection of the impartial arbitrator. The arbitrator shall
be requested to agree to render a decision within twenty (20) working days of the hearing or
receipt of the transcript or the briefs, whichever is later.
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ARTICLE 11 - TERM OF AGREEMENT

11.1  PERIOD COVERED This Agreement shall be in force and effect on January 1,
2007 and shall continue in force and effect to and including December 31, 2011, and from year
to year thereafter.

11.2  CHANGES  Either of the parties hereto shall have the right to open this
Agreement for modifications and/or additions to be effective January 1, 2012, or any anniversary
date thereafter by written notice to the other party no later than sixty (60) days prior to such
anniversary date. Notification submitted in accordance with the foregoing shall contain a written
statement of all modifications and/or additions to the Agreement which are proposed. If no
agreement is reached within said sixty (60) days, or such further time as both parties may agree
upon, the matter shall be submitted to arbitration as provided in this Agreement. All conditions
of this Agreement are to continue in full force and effect until changed, revised or amended from
time to time by agreement of the parties or by the decision of the Board of Arbitration.

11.3  SEPARABILITY If any provision of this Agreement is subsequently declared by
the proper legislative or judicial authority to be unlawful or unenforceable, all other provisions of
this Agreement shall remain in full force and effect for the duration of this Agreement.

11.4 SOLE AGREEMENT This written Agreement constitutes the sole and entire
Agreement between the parties hereto and supersedes all prior Agreements, oral and written,
between the Authority and Union and expresses all obligations of and restrictions imposed on the
Authority during its term. Arrangements, provisions and procedures previously agreed to by the
parties, either formally or informally and past practices followed by the parties shall henceforth
be void unless included herein.

11.5 RTA REOPENER  Notwithstanding the foregoing, the Agreement may be
reopened if the amended Authority budget submitted pursuant to Section 2.18a of the Regional
Transportation Authority Act is not approved by the Board of the Regional Transportation
Authority.
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ORDINANCE NO. 008-15 AN ORDINANCE AUTHORIZING EXECUTION
OF COLLECTIVE BARGAINING
AGREEMENTS CONTAINING THE TERMS
OF THE ARBITRATION AWARD INVOLVING
THE CHICAGO TRANSIT AUTHORITY AND
THE AMALGAMATED TRANSIT UNION,
LOCALS 241 AND 308, AND THE TERMS OF
TENTATIVE AGREEMENTS WITH THE
INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS' UNION, LOCAL
134 (CONTROLLERS, ROADMASTERS
AND YARDMASTERS), AND THE CRAFT

- UNION COALITION

WHEREAS, The Metropolitan Transit Authority Act (70 ILCS 3605128a)
provides that the Chicago Transit Board has the right to deal with and enter into
colfective bargaining agreements with employees represented by a labor organization;
and

WHEREAS, The Amalgamated Transit Union, Locals 241 ("Local 241")
and 308 ("Local 308") are the bargaining agents for certain operating, maintenance,
warehouse and clerical employees; and '

WHEREAS, The Chicago Transit Authority ("CTA"), has been awarded a
five-year collective bargaining agreement with Local 241 and Local 308 pursuant to
Arbitrator Edwin H. Benn's Arbitration Award; and

WHEREAS, The Arbitration Award covers a collective bargaining
agreement (also known as the Wage and Working Conditions Agreement) effective
January 1, 2007, through December 31, 2011; and

WHEREAS, The International Brotherhood of Electrical Workers Union,
Local 134, Controllers ("Controllers") is the bargaining agent for approximately sixty (60)
Controllers; and

WHEREAS, on June 26, 2007, the CTA and the Controllers reached a
tentative agreement on the terms of a new, five-year Collective Bargaining Agreement
(also known as the Wage and Working Conditions Agreement) effective January 1,
2007, through December 31, 201 1; and

WHEREAS, The Intemational Brotherhood of Electrical Workers Union, Local
134, Roadmasters ("Roadmasters") is the bargaining agent for approximately ten (10)
Roadmasters; and



ORDINANCE NO. 008-15
(Continued) -2

WHEREAS, On June 26, 2007, the CTA and the Roadmasters reached a
tentative agreement on the terms of a new five-year Collective Bargaining Agreement
(also known as the Wage and Working Conditions Agreement) effective January 1,
2007, through December 31, 2011; and

WHEREAS, The Internationaj Brotherhood of Electrical Workers Union,

Local 134, Yardmaster ("Yardmasters") is the bargaining agent for approximately twenty
(20) Yardmasters: and

tentative agreement on the tems of a new five-year Collective Bargaining Agreement
(also known as the Wage and Working Conditions Agreement) effective January 1,

WHEREAS, the following unions are known as the Craft Union Coalition:

1. International Association of Machinists & Aerospace Workers, District 8;
2. International Brotherhood of Electrical Workers, Local g;

3. United Order of American Bricklayers & Stone Masons, Local 21;

4. Sheet Metal Workers International Association, Local 73;

5. Chicago Journeymen Plumbers, Loca] 130;

6. International Brotherhood of Electrical Workers, Local 1 34;

7. Metal Polishers/Reﬁnishers, Painters, Production & Novelty Workers, Sign &
Display, Automotive & Equipment Painters Workers Union, Local 8A-28A;
8. Pipe Fitters Association, Local 597;

9. Chicago Regional Council of Carpenters, Local 1027

10. International Brotherhood of Boilermakers, Iron Ship Builders, Blacksmiths,
Forgers & Helpers, Local 1247; and

11. State and Municipal Teamsters and Chauffeurs Union, Local 7286,
International Brotherhood of Teamsters, Chauffeurs, Warehousemen and
Helpers of America: and



ORDINANCE NO. 008-15
(Continued) -3

WHEREAS, On June 14, 2007, the CTA and the Craft Union Coalition
reached a tentative agreement on the terms of a new five-year Collective Bargaining
Agreement (also known as the Wage and Working Conditions Agreement) with its
member units effective January 1, 2007, through December 31, 2011; now, therefore;

BE IT ORDAINED BY THE CHICAGO TRANSIT BOARD
OF THE CHICAGO TRANSIT AUTHORITY:

between the Chicago Transit Authority and the Controllers, Roadmasters and
Yardmasters with expiration dates of December 31, 2011. Said Wage and Working
Conditions Agreements shall reflect the terms of the June 26, 2007, tentative
agreements with those units.

with an expiration date of December 31, 2011. Said Wage and Working Conditions
Agreements shall reflect the terms of the June 14, 2007, tentative agreement between
the Chicago Transit Authority and the Craft Union Coalition as ratified by the Craft Union
Coalition.

SECTION 4. That the Chairman of the Chicago Transit Board, or her
designee, and/or the President of the Chicago Transit Authority, or his designee, shall
be authorized to apply such terms of the above-referenced Wage and Working
Conditions Agreement as they deem appropriate to non-bargained for employees of the
Chicago Transit Authority.



ORDINANCE NO. 008-15
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SECTION 5. This ordinance shall be in full force and effect from and after

its passage.
APPROVED: PASSED:
Chairman ~ Aééastant Secref/ ary

February 13, 2008 February 13, 2008



ATTACHMENT A

FAIR SHARE

MEMORANDUM OF UNDERSTANDING
= UNDERSTANDING

(a) All employees covered by this Agreement who are not members of the Union, shall,
commencing 30 days after the effective date of this Agreement, or 30 days after the date of their
initia] employment, and continuing during the term of this Agreement, and so long as they remain
non-members of the Union, pay to the Union each month thejr Proportionate Share of the cost of
the collective bargaining process, contract administration and pursuing matters affecting employee

determining the Proportionate Share.

{c) Upon receipt of said affidavit, the Authority sha]l provide to the Union a list of the names of
all employee non-members of the Union from whose earnings the Proportionate Share payments
shall be deducted and their work locations.

received on behalf of an objector or objectors that is fairly placed at issye by the obj ection(s). The
Union shall furnish objectors and the Authority with verification of the terms of the escrow
arrangement and, upon request, the status of the fund as reported by the bank.

Company and the agreement therefore shall provide that the escrow accounts be interest bearing at
the highest possible rate; that the escrowed funds be outside of the Union's contro] unti] the final
disposition as provided for herein; and that the escrow fund will terminate and the fund therein be
distributed only by the terms of an ultimate award, determination, or Jjudgment including any

(e) In any proceeding involving the determination of the Proportionate Share hereunder, the
Union shall participate and provide all financia] and other records deemed relevant by the
adjudicating body.
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03] If an ultimate decision jn any proceeding hereunder directs that the amount of the
Proportionate Share should be lower than the amount fixed by the Union, the Union shall promptly
adopt said determination and notify the Authority to reduce deductions from non-members of said
prescribed amount.

above provisions of this Article, or in reliance on any list, notice, certification, affidavit, or
assignment furnished under any of such provisions,

(h) Any employee of the Chicago Transit Authority who is in a bargaining unit represented by
the Local, who is not a member of the Local, and who claims that the calculation of his/her
Proportionate Share fee ig inaccurate (hereafter “objecting non-member or "objector") has the right
to invoke the procedures that are available to objecting non-members under IPLRA.

agreed upon by the employees affected and the Union. If the affected employees and the Union are
unable to reach an agreement on the matter, an organization shall be chosen from an approved list
of charitable organizations established by the Illinois Labor Relations Board.

A-2
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ATTACHMENT B
=2 OLHMENT B

CERTIF ICATION/RECERTIF ICATION PROGRAM

CHICAGO TRANSIT AUTHORITY

Communications/Power Control
Certiﬁcation/Recertiﬁcation Program

PURPOSE OF PROGRAM
——==oL VI PROGRAM

As a responsible and safety conscious transit organization, the Chicago Transit Authority must
address the concerns and recommendationg made by the Nationa] Transportation Safety Board, a
federal agency that oversees safety issues relating to all modes of transportation. To comply with a
NTSB safety concem, the Authority is instituting an ongoing certification and recertification

that their safety is our utmost concem and that they can depend on the Competence of CTA
employees who operate vehicles, ’

Certification of Control Center employees require initjaj training to assure that each trainee
possesses the required knowledge and skills to monitor the operation of transit vehicles without the
assistance of gan Instructor, Recertification is g process that, by monitoring employees’
performance on ap ongoing basis, wil] provide continued assurance that each employee who
monitors the operation of transit vehicles maintaing an acceptable leve] of knowledge and skil]s

throughout the employee’s career.

CERTIFICATION OF NEWLY-TRAINED EMPLOYEES

Certification cards of employees who were hired in even-numbered years wi] expire during the
first twelve-month period of the recertification program. Certification cards of employees who
were hired in odd-numbered years will expire during the second twelve-month period of the
recertification pro gram.
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RECERTIF ICATION PROCEDURE
o —==2UNPROCEDURE

® Anemployee who fails the recertification test wij] not be permitted to work and wil] be referred
to individual retraining on the employee’s next scheduled workday (excluding Sundayy).

® Failure to bass the recertification test will not be considered a disciplinary entry on an
employee’s record.

The employee’s skills in aj] areas tested must be satisfactory.

The CTA’s compliance with thig Certiﬁcatlon/Recertiﬁcation Program is subject to the grievance
procedure of the Wage and Working Conditions Agreement,

B-2
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ATTACHMENT C

This Attachment C is reserved for future material and is not applicable for the Agreement
in force during the period January 1, 2007 to December 31, 2011.



CODE

H187

H1s6

H1lss

H188

H189

H190

134 CONTROLLERS
RATE SCHEDULE I

CHICAGQG 0] TRANGST T AUTHOR I T Y

HOURLY RATED CLASSIFICATIONS

JOB CLASSIFICATION/ BASIC
TIME PERIOD HOURLY RATE
POWER CONTROLLER 34.420
RATIL CONTROLLER 33.078
BUS CONTROLLER 32.670
CUSTOMER SERVICE/SECURITY/CA 29.953
RATL DATA ANALYST 28.349
SERVICE DESK CONTROLL,ER 25.39¢

*TOTAL PAID RATE EFFECTIVE: JANUARY 18, 2008 (B)

(B)

ACCOUNTING. FOR INFORMATTON CONCERNING THE APPLICATION OF THESE RATES, caLL

(312)

- REPRESENTS WAGE INCREASE FoR 2008

681-4113 op 681-4117,

PAGE 1

-~ TOTAL paID*
BIWEEKLY

2,753 .

2,646

2,613.

2,396

2,267

2,031

60

24

60

.24

.92

-68

HOURLY

34,

33

32.

28.

25

420

.078

670

.953

349

-396



CODE

H187

Hige

Hiss

Higs

Hi89

H19¢0

134 CONTROLLERS
RATE SCHEDULE 71

CHICaAQG O TRANGS T T AUTHOR I Ty

THROUGH DECEMBER 31, 2011

HOURLY RATED CLASSIFICATIONS

JOB CLASSIFICATION/ BASIC
TIME PERTIOD HOURLY RaTE
POWER CONTROLLER 35.453
RATIL, CONTROLLER 34.070
BUsS CONTROLLER 33.650
CUSTOMER SERVICE/SECURITY/CA 3¢.852
RATL paTA ANALYST 29.199
SERVICE DESK CONTROLLER 26.158

*TOTAL PaAID RATE EFFECTIVE JANUARY 1, 2009,

RATES PREPARED AND VERIFIED By THE INDUSTRIATL, RELATIONS DEPARTMENT AND p
ACCOUNTING. FOR INFORMATTION CONCERNING THE APPLICATION OF THESE RATES

(312

681-4113 OR 681-4117.

PAGE 1

- TOTAL parp+
BIWEEKLY

2,836.

2.725

2,692,

2,468,

2,335,

2,092

24

.60

00

16

92

.64

35.

34.

33

30.

29.

26 .

HOURLY

453

070

-650

352

199

158



CODE

H187

Hi86

Hiss

Hlssg

H189

Hi90

134 CONTROLLERS
RATE SCHEDULE I

CHICAG O TRANSTIT AUTHOR I Ty

HOURLY RATED CLASSIFICATIONS

JOB CLASSIFICATION/ BASIC
TIME PERIOD HOURLY RATE
POWER CONTROLLER 36.694
RAIL CONTROLLER 35.262
BUS CONTROLLER 34.828
CUSTOMER SERVICE/SECURITY/CA 31.932
RATL DATA ANALYST 30.221
SERVICE DESK CONTROLLER 27.074

*TOTAL PAID RATE EFFECTIVE JANUARY 1, 2010,

ACCOUNTING. FOR INFORMATION CONCERNING THE APPLICATION OF THESE RATES,

(312)

681-4113 oRr 681-4117.

PAGE 1

--- TOTAL PATID+* - .
HOURLY

BIWEEKLY

2,935,

2,820.

2,786

2,554

2,417.

2,165.

52

S6

.24

-56

68

92

36.

35

34.

31.

30.

27

694

.262

828

932

221

.074



ATTACHMENT E

This Attachment E is reserved for future material and is not applicable for the Agreement
in force during the period January 1, 2007 to December 31, 2011.



ATTACHMENT F

This Attachment F is reserved for future material and is not applicable for the Agreement
in force during the period January 1, 2007 to December 31, 2011.



ATTACHMENT “G”
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Testing Program for

“Safety Sensitive”
&
“N on-Safety Sensitiye”
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CHICAGO TRANSIT AUTHORITY
DRUG AND ALCOHOL POLICY
AND TESTING PROGRAM
FOR SAFETY SENSITIVE
EMPLOYEES

- Effective January 1, 1995
Revised August 7, 2002
Pursuant to an Ordinance
of the |
Chicago Transit Authortity



I.  OVERVIEW

Under the Drug-Free Workplace Act of 1988, the U.S. Congress required recipients
of federal funds to take certain steps to provide for drug-free workplaces for their
employees. Additonally, under the Omnibus Transportation Employee Testing Act of
1991, the US. Congtess directed the Federal Transit Administration ("FTA") to issue
tegulations on drug and alcohol testing for mass transit workers in safety-sensitive positions.

In February, 1994, the FTA published regulations that prohibit illegal drug use and
alcohol misuse by transit employees and require transit agencies to test for prohibited drug
use and alcohol misuse (49 CFR Part 653, "Prevention of Prohibited Drug Use in Transit
Operations" and 49 CFR Part 654, "Prevention of Alcohol Misuse in Transit Operations").
In addition, the U.S. Department of Transportation ("DOT") issued 49 CFR Part 40,
"Procedures for Transportation Workplace Drug and Alcohol Testing Programs", which
describes the testing procedures to be followed.

On December 18, 2000, the DOT significantly revised the Part 40 regulations to
update the rule and to address changes in technology, the testing industry, and the DOT's
programs. Similarly, FTA updated, revised and combined its drug and alcohol testing rules
(Part 653 and 654) into a new regulation, 49 CFR Part 655. The new Part 40 and Part 655
went into effect on August 1, 2001.

This document sets forth the drug and alcohol policy and testing program ("the
policy") of the Chicago Transit Authority ("the Authority") for employees in safety-sensitive
positions and has been adopted by the Chicago Transit Authority Board of Directors
pursuant to resolution. It was developed to comply with the requitements identified in the
foregoing laws and FTA and DOT regulations and to identify all of those instances when a
CTA safety-sensitive employee will be subject to drug and/or alcohol testing. Whetre
applicable, the document identifies those policies and procedures that are CTA-mandated
and not required by the FTA. «

In adopting this policy, the CTA does not otherwise waive its right to enforce
already established rules, policies, programs, ot the terms and provisions of any applicable
collective bargaining agreement governing drug and alcohol use ‘ot possession that ate not
inconsistent with this policy. Moteover, this document is intended to be read consistent
with and subject to any otherwise applicable law or regulation presently in effect or which in
the future may take effect. If any section or provision of this document should be held
invalid by operation of law, none of the remainder shall be affected.

G-1
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II.

INTRODUCTION

A, Policy and Program Putposes

The Authority petforms a vital service for the public. To ensure that this
service is delivered safely, efficiently, and effectively, each employee of the Authority
has the responsibility to perform his/her duties in a safe, conscientious, and
courteous mannet.

The purpose of this policy is to establish guidelines to maintain a drug and
alcohol-free workplace and to reduce the probability of accidents or incidents related
to the use and/or misuse of alcohol and other drugs by employees so that transit
setvices ate delivered safely, efficiently, and effectively.

This policy outlines four principles as a means to achieve the Authority's goal
of providing a wotkplace free from the effects of drug and alcohol use and/or
misuse for its employees. The first ptinciple emphasizes deterrence from the use of
drugs and alcohol in ot affecting the wotkplace. The Authotity will make education
and training available for all employees regarding the effects of substance abuse on
individuals and in the workplace. Supervisors and managers will receive specialized
training in detection, eatly intervention, and enforcement.

The second principle is treatment and rehabilitation. The Authority
maintains an Employee Assistance Program ("EAP”) to assist employees with
personal problems, including those surrounding the misuse of drugs and alcohol.
The Authority supports rehabilitation before an. employee's job is in jeopatdy.
Although employees are encouraged to receive help for drug and alcohol problems,
participation in the Authority's EAP will not excuse an employee's failure to comply
with rules and regulations of the Authority. Nor will it preclude discipline for rule ot
policy violations. ‘

The third principle is detection. Toward this end, the Authority employs six
(6) FTA-mandated drug and/or alcohol tests in the following circumstances: pre-
employment, reasonable suspicion, post-accident, tandom, return to duty, and
follow-up.  Additionally, separate from any FTA requitements, the Authority
mandates that all employees covered by this policy submit to a drug and alcohol test
based upon a physician's objective medical judgment, to satisfy EAP requisites, and
certain pre-employment, post-accident, and return to duty situations not otherwise
covered by the FTA regulations. The foregoing drug and alcohol test policy will
apply to all full-time, part-time, seasonal, and temporaty employees of the Authority
engaged in the performance of safety-sensitive functions. It also applies to:
applicants for positions of employment involving the petformance of safety-sensitive
functions and employees of direct contractors engaged in the performance of safety-
sensitive functions for the Authority.
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The fourth principle is enforcement, which is essential if deterrence,
rehabilitation, and detection ate to be successful. All employees must be fit for duty
as defined within this policy. Accordingly, the manufacture, distribution, dispensing,
possession, or use of a drug or controlled substance contraty to the tetms of this
policy, and the use or possession of intoxicants contrary to the terms of this policy
are prohibited.

B. Employee and Management Responsibilities

All employees of the Authority covered by this policy are requited to refrain
from using drugs and alcohol contrary to the specific prohibitions identified herein.
The Authority's Vice President, Employee Relations (or a designated representative)
will monitor Department practices to ensure compliance with and answer any
questions concerning the information presented in this policy. Contact information
- for the Vice President, Employee Relations and additional program personnel is
contained in Appendix A.

Employees are responsible for ensuring adhetence to this policy. Managers
and supervisors will be held accountable for both the application of the policy and
the consistency of its enforcement. To that end, the Authority prohibits the
discriminatory application, implementation, or enforcement of any provision of this
policy on the basis of race, colot, age, sex, religion, national origin and ancestty,
sexual orientation, veteran status, or disability.

C. Confidentiali

Confidentiality will be maintained throughout the drug and alcohol scteening
process. The Authority will maintain records in a manner so that the disclosure of
information to unauthorized persons does not occur. Additionally, the Authority,
the specimen collection site, testing laboratoty, medical review officer, ("MRO"),
breath alcohol technician ("BAT"), and the substance abuse professional ("SAP")
will be held to the strict confidentiality requirements consistent with FTA and DOT
regulations as specified in 49 CFR 40 Subpart P, "Confidentiality and Release of
Information" and 49 CFR 655.73, “Accessibility to facilities and records”.

EAP personnel will be expected to carry out all actions relative to this policy
in a manner, which respects the dignity and confidentiality of those involved. EAP
records are regarded as confidential medical records and are not available for
inspection by anyone except EAP staff absent a written release of information by the
employee. EAP personnel will release information to personnel of the Authority
only on a need-to-know basis subject to advance notice to the employee. In any case
where the employee raises a claim against the Authotity involving the quality of care
ot services rendeted by the EAP, the employee shall be deemed to have waived
his/het right to confidentiality and the Authority shall have the right to explore
thoroughly and evaluate the employee's participation in the EAP.
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III.

A covered employee is entitled, upon written request, to obtain copies of any

tecords pertaining to the employee’s use of prohibited drugs or alcohol, including any
records pertaining to his/ her drug or alcohol tests. The Authority shall promptly
provide the records requested by the employee. Access to an employee’s records shall
not be contingent upon payment for tecords other than those specifically requested.

IMPLEMENTATION GUIDELINES FOR PROMOTING A DRUG AND
ALCOHOL-FREE WORKPLACE

A

Deterrence

1 Fitness for Duty

Sepatate from any FTA requitements, the Authotity has determined
that an employee is fit for duty when he/she is able to perform his/her job
duties, including when he/she is ready for work or working without the
ptesence of any alcohol or the presence of any specified drugs or their
metabolites as prescribed by this policy. Employees must understand that
they are responsible for assuting that their job conduct is safe and
appropriate.

An employee is "on duty" or "subject to duty" within the meaning of this
provision: |

*On his/her regularly scheduled days from the time he/she arrives
on the property until the time he/she completes his/her work
assignments and leaves the property.

eWhen reporting for a physical examination as a requirement of
his/her position of employ.

oWhen the employee has volunteered or has been assigned extra
work on his/her day off ot vacation. '

~®Prior to the start of duty, when told in advance that he/she is
expected to be on duty within the next eight (8) hours.

2. Reporting the Use of Prescription Drugs or "Over-the-
Counter" Medication

Separate from any FTA requirements, safety-sensitive employees are
required to report to the Authority the use of prescription drugs and "over-
the-counter”" medication if the physical, mental, or emotional health of the
employee is impaired or becomes impaired or changes significantly through
the use of such a prescription drug or "over-the-counter" medication. A
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physician designated by the Authority will make the determination as to
whether there is a possibility that the employee's petformance of essential
functions of the job may be affected or compromised by the employee's use
of any such drug or medication or that the safety of the employee, his/her
co-workers, or the public is, or could be, in jeopardy. If it is concluded that
there is such a possibility and a reasonable accommodation putsuant to the
Americans with Disabilities Act cannot be made, the employee will be
considered unfit for duty and will be removed from service. The employee
will remain out of service but only for such a reasonable period of time as is
necessary for the employee to be cleared to return to work by an Authority-
designated physician. :

Safety-sensitive employees, who fail to report their use of
prescription drugs or "ovet-the-counter" medication in accordance with this
section, and subsequently have a confirmed positive drug ot alcohol test, are
subject to progressive discipline up to and including discharge.

3. Education and Training

The Authority recognizes that education and training of its workforce
and supervisors are major components of a successful drug and alcohol
progtam. To that extent:

o All employees subject to testing under this policy will be given a
copy of the policy.

®The Authority will make copies of 49 CFR Parts 40 and 655 readily
available upon request of any employee subject to testing under this
policy.

¢The Authority will display and distribute informational material
about the effect of drugs along with a community service hotline
telephone number to assist employees who may be experiencing
problems with prohibited drugs.

eThe Authority will distribute informational material about the signs
and symptoms of an alcohol problem and the effects of alcohol
misuse on an individual's health, work, and personal life.

eCovered employees will receive at least sixty (60) minutes of training
on the effects and consequences of prohibited drug use on personal
health, safety, and the work environment and on the signs and
symptoms that may indicate prohibited drug use.

eSupetvisors and/ot other company officers authorized by the
Authority to make reasonable suspicion determinations shall receive
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Iv.

at least sixty (60) minutes of training on the physical, behavioral,
speech and performance indicators of probable drug use and at least
sixty (60) minutes of training on the physical, behavioral, speech, and
petformance indicators of probable alcohol use.

In addition to the foregoing education and training requitements
mandated by the FTA, the Authority will consider and implement such other
education and training programs as will help promote safety goals, maintain
the integrity of the Authority's drug and alcohol testing program, and
enhance the benefits of that progtam.

B. Treatment and Rehabilitation--Employee Assistance Program (“EAP”)

In otder to promote a drug and alcohol-free environment, the Authorlty will
work to assist eligible employees with problems due to the use of drugs or misuse of
alcohol. Accordingly, separate from any programs regarding drug and alcohol testing
mandated by the DOT and FTA, the Authority has established and encourages the
use of its Employee Assistance Program ("EAP"). The EAP was established in part
so that an employee who recognizes that he/she has a drug use ot alcohol misuse
problem may have the opportunity to teceive treatment and rehabilitation.

Employees are directed to any pettinent collective bargaining agreement for
the terms and provisions of, and restrictions and benefits attendant to, EAP
patticipation. Any questions regarding the Authority's EAP should be referred to
the Authority's Vice President, Employee Relations (or a designated representative).

PROVISIONS FOR DRUG AND ALCOHOL TESTING.

A, General Conditions
1. Persons Subject to Testing

The following persons will be subject to drug and alcohol testing
pursuant to the terms of this policy:

°All full time, part time, seasonal, and temporary employees of the
Authority engaged in the performance of safety-sensitive functions;

eApplicants for or transfers into positions of employment with the
Authority involving the petformance of. safety-sensitive functions;
and

eHEmployees of direct contractors engaged in the performance‘ of
safety-sensitive functions for the Authority.

G-6
Safety Sensitive



A "safety-sensitive function" means any of the following duties:

#Operating a revenue service vehicle (including when not in revenue
service).

®Operating a nontevenue setvice vehicle when required to be
operated by a holdet of a commercial driver's license.

eControlling dispatch or movement of a revenue service vehicle,

eMaintaining (including repair, overhaul, and tebuilding) a revenue
service vehicle or equipment used in revenue service.

eCarrying a firearm for secutity purposes.

Included in the foregoing are supervisors who in fact perform safety-
sensitive functions. Supervisors of covered employees who themselves do
not perform safety-sensitive functions are excluded.

All Authority positions and their duties have been reviewed.
Attached to this policy as Appendix B is a list of the safety-sensitive position
titles identifying the persons subject to drug and alcohol testing based on this
~ teview. Every employee of the Authority who performs a safety-sensitive
function must participate in this progtam as a condition of employment.

2. Prohibited Behavior/Drugs

Putsuant to the FTA regulations, all persons covered by this policy
are prohibited at all times from using any of the following five (5) substances:
marfjuana; cocaine; opiates; amphetamines; and phencyclidine. Covered
employees may be tested for drugs at any time while on duty. Pursuant to
the FTA requirements, each employee covered by this policy will be required
to submit to drug testing administered in accordance with any of the
following circumstances as desctibed in detail in each case in Section
IV.B.1.a. through' f. of this policy: pre-employment; post-accident;
reasonable suspicion; random; and retutn to duty/ follow-up.

Additionally, separate from any DOT and FTA tequirements:

eAll persons covered by this policy are prohibited from using any of
the following five (5) additional substances: barbiturates;
benzodiazepine metabolites; methadone; methaqualone; and

propoxyphene.
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*The use of a controlled substance by Authority employees at any

- time is prohibited.

®The use or possession of a controlled substance from the time an
employee teports for work until the conclusion of the employee's
wotkday or reporting for wotk in an impaired condition due to the
use of the same is prohibited.

®An employee may not have a controlled substance in his/her system
from the time of reporting for work until the conclusion of the
workday.

°An employee shall not knowingly accept relief from or permit an
employee to work who is under the influence of a controlled
substance.

®The unlawful manufacture, distribution, dispensing, possession, ot
use of a controlled substance on Authotity property by any person at
any time also is prohibited.

Prohibited Behavior/Alcohol
a. Alcohol kConcenttation

All persons covered by this policy are prohibited from
reporting to duty or remaining on duty requiring the performance of
safety-sensitive functions while having an alcohol concentration of
0.04 or greater. Under FTA requitements, each person covered by
this policy is subject to alcohol testing: while performing any safety-
sensitive - function; immediately before performing any safety-
sensitive function; and immediately after petforming any safety-
sensitive function. No Authotity supetvisory petson having actual
knowledge that a covered employee has an alcohol concentration of
0.04 or greater shall permit the employee to petform ot continue to
perform safety-sensitive functions.

b. On Duty Use

All persons covered by this policy ate prohibited from using
alcohol while performing safety-sensitive functions. No Authority
supetvisory person having actual knowledge that a covered employee
is using alcohol while petforming safety-sensitive functions shall
permit the employee to petform or continue to perform safety-
sensitive functions.
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Pre-Duty Use

(1) General

All persons covered by this policy ate prohibited from
using alcohol within four (4) houts prior to performing
safety-sensitive functions. No Authotity supervisory person
having actual knowledge that a covered employee has used
alcohol within four (4) hours of performing a safety-sensitive
function shall permit the employee to perform or continue to
perform safety-sensitive functions.

) Employees Required to Repott for Call

Employees who are in the workbook and required to
repott for call are subject to the restrictions identified in
subparagraphs TV.A.3.a, b, and ¢(1). Upon teceiving a call to
teport to duty, the following shall apply:

(a) The safety-sensitive employee will be allowed
to acknowledge the use of alcohol at the time he/she
is called to report to duty and the inability to perform
his/her safety-sensitive function.

(o) The safety-sensitive employee must take an
alcohol test if the covered employee  has

acknowledged the use of alcohol but claims the ability
to perform his/her safety-sensitive function.

Use Following An Accident

Any person requited to take a post-accident alcohol test

undet this policy is prohibited from using alcohol for eight (8) hours
following the accident or until he/she undergoes a post-accident test,
whichever occurs first. '

Other Alcohol Related Conduct

No Authority supetvisory petson shall permit a covered

employee tested under the provisions of this policy who is found to
have an alcohol concentration of 0.02 or greater but less than 0.04 to
perform ot continue to perform safety-sensitive functions until:

(1) The employee's alcohol concentration measutes less
than 0.02; or
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2 The start of the employee's next ’regularly scheduled
duty period, but not less than eight (8) houts following
administration of the test.

A, Detection

All covered employees ate requited to submit to drug and alcohol tests
conducted in compliance with 49 CFR Parts 40 and 655..

1. Circumstances for Testing

a. Pre-Employment

All applicants for employment in safety-sensitive positions ot
employees being transferred into safety-sensitive positions will be
informed in writing of the need to pass a required drug test as a
condition of employment. No applicant or employee will be hired ot
transferred into a position involving the performance of safety-
sensitive functions unless he/she passes the test. Additionally, any
employee who has not performed a safety-sensitive function for
ninety (90) consecutive calendar days regardless of the reason, and
the employee has not been in the Authority's random selection pool
during that time, shall be required to take a pre-employment drug test
with a verified negative result. If a pre-employment drug test is
cancelled, the Authority shall require the applicant or employee to
submit to and pass another test. All costs associated with the testing
of a split sample shall be borne by the applicant.

b. Reasonable Suspicion Testing

All employees covered by this policy shall submit to drug
and/or alcohol tests when the Authotity has reasonable suspicion to
believe that the covered employee has used a prohibited drug and/ot
engaged in alcohol misuse. Such requests will be based on specific,
contemporaneous,  articulable observations concerning the
appearance, behavior, speech, or body odors of the covered
employee. A supervisor(s) or other company official(s) who is
trained in detecting the signs and symptoms of drug use and alcohol

- misuse must make the required obsetvations and complete a
Condition of Employee Report, a sample of which is attached as

Appendix C.
c. Post-Accident »

All employees covered by this policy who ate involved in an
accident will be required to submit to a drug and alcohol test. An
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"accident" is defined under 49 CFR Patt 655.4 as an occurrence
associated with the operation of an Authority vehicle in which:

e An individual dies;

®An individual suffers a bodily injury and immediately
receives medical treatment away from the scene of the
accident;

eThe mass transit vehicle involved is a bus, van, or
automobile in which one or more vehicles (including non-
FTA funded vehicles) incurs disabling damage as a tesult of
the occurrence and is transported away from the scene by a
tow truck ot other vehicle; or

eThe mass transit vehicle involved is a railcar and is removed
from operation.

In the case of any accident involving a fatality, each surviving
safety-sensitive employee operating the Authotity vehicle at the time
of the accident will be tested. Additionally, any other safety-sensitive
employees whose performance could have conttibuted to the
accident, as determined by the Authority using the best information
available at the time of the accident, will be tested.

In the case of any accident not involving a fatality, each
safety-sensitive employee operating the Authotity vehicle at the time
of the accident will be tested unless the Authotity determines, using
the best information available at the time of the decision, that the
safety-sensitive employee's performance can be completely
discounted as a contributing factor to the accident. Additionally, for
all nonfatal accidents, any other safety-sensitive employees whose
performance could have contributed to the accident, as determined
by the Authority using the best information avaﬂable at the time of
the accident, will be tested.

The FTA regulations do not provide authority for testing
unless the employee is able to give consent. Consistent with that, the
Authority will not proceed with any FTA testing of any employee
operating the Authority vehicle at the time of the accident who is
injured and unconscious, ot dead.

Post-accident drug tests will be performed as soon as possible
but no later than thirty-two (32) houts following the accident. Post-
accident alcohol tests will be performed within two (2) hours but no
later than eight (8) houts following the accident. If an alcohol test is
not administered within two (2) hours following the accident, the
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Authority will prepare and maintain a record stating the reason(s) the
test was not so administered. If an alcohol test still is not
administered within eight (8) hours following the accident, all
attempts to administer the test will cease.

If the Authority is not able to complete testing during this
time frame, the Authority may utilize testing performed by local law
enforcement officials to effectuate the purposes of this policy. The
Authority will only utilize such testing when the testing is petformed
to the standards to which the Authority would adhete if it performed
the testing.

An employee subject to post-accident testing who fails to
remain available for such testing, including notifying the Authority of
his/her location after leaving the scene of the accident, may be
deemed to have refused to submit to testing.

d. Random

All employees covered by this policy will be subject to
random drug and alcohol testing. The random selection method will
be a scientifically valid method, such as a random number table or a_
computer-based random number generator. Subject to adjustment
by the FTA, at least fifty (50) percent of the pool comprised of all
covered safety-sensitive employees will be subject to drug testing and
ten (10) percent of said pool will be subject to alcohol testing each
year. The dates for administering unannounced testing of randomly-
selected covered employees shall be spread reasonably throughout
the calendar year including all days and hours during which safety-
sensitive functions are performed, so as to ensure that all employees
have a reasonable expectation that they might be called for a test on
any day they are at work. Once the employee has been notified of
selection for testing, the employee will be required to report
immediately to the designated collection site.

Employees may only be excused from random testing if they
have not reported for work for a legitimate reason. All employees
who are available for testing shall be tested.

e. Return to Duty

Any employee returning to a safety-sensitive position
following a verified positive drug test result, an alcohol result of 0.04
or greater, ot a refusal to submit to a test, will be required to be
evaluated by a SAP, complete 2 SAP recommended treatment and/or
education program, and complete a return to duty test with a negative
test result.
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The employee must have a verified negative drug test result
and/or alcohol test result of less than 0.02 to return to duty to
petform a safety-sensitive function. If a drug test is cancelled, the
employee will be subject to and required to pass another drug test.

f. Follow-Up

An employee who is allowed to retutn to duty to perform a
safety-sensitive function following a verified positive drug test result,
an alcohol test of 0.04 or greatet, or a refusal to submit to a test will
be subject to unannounced follow-up testing for at least twelve (12)
months but not more than sixty (60) months. The frequency and
duration of the follow-up testing will be determined by the SAP, but
subject to the conducting of a minimum of six (6) tests during the
first twelve (12) months after the employee has returned to duty. The
SAP shall document the basis upon which a determination of follow-up
testing in excess of both twelve (12) months and twenty four (24)
months has been made.

The foregoing is separate from and in addition to the
Authority's random testing program. Employees subject to follow-up
testing also will remain in the standard random pool and will be
tested whenever subject to random testing, even if as a result the
employee is tested twice in the same month, week, ot day.

The requitements of the SAP’s follow-up plan “follow the
employee” to subsequent employers ot through breaks in service.

g. Non-FTA Testing

Separate from any FTA requitements, all applicants for
employment in safety-sensitive positions or employees being
transferred or reinstated into safety-sensitive positions will be
requited to submit to and pass a pre-employment drug and/or
alcohol test administered as part of the pre-employment physical
examination. If a pre-employment drug ot alcohol test is cancelled,
the Authority shall require the applicant to submit to and pass
another test. :

Also separate from any FTA requirements, the Authority
requires that all employees covered by this policy submit to a drug
and/or alcohol test: ‘

@ In the event of an accident or any other incident
involving a possible claim of injury or property
damage not otherwise . covered by the FTA
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regulations. At least one (1) non-bargaining unit
employee shall complete a Condition of Employee
Report. :

(1) Based wupon a physician's objective medical
judgement.

()  During a return to duty physical examination not
otherwise covered by the FTA tegulations for any
employee petforming or supervising an operating
function.

(iv) To satisfy EAP requisites.

) When the Authority has reasonable suspicion to
believe that a covered employee has used a prohibited
drug and/ot engaged in alcohol misuse when the
employee is on Authotity propeity or during the
employee’s tour of duty but is not otherwise covered
by the FTA regulations.

2. Conduct that Constitutes a Refusal to Submit to a Test

The following conduct will be regarded by the Authority as a refusal
to submit to a drug and/or alcohol test:

eFailure to appear for any test (except a pte-employment test) within
the time allotted by the Authority after bemg directed to do so by the
Authonty

eHailure to remain at the testing site until the testing process is
complete; provided that an employee who leaves the testing site
before the testing process commences for a pre-employment test is
not deemed to have refused to test.

eFailure to provide a specimen; provided that an employee who does
not provide a specimen because he/she has left the testing site before
the testing process commences for a pre-employment test is not
deemed to have refused to test.

eFailure to provide a sufficient amount of urine or bteath, and it has
been determined, through a tequited medical evaluation, that there
was 1o adequate medical explanation for the failure.

eFailure to permit a directly observed or monitored collection when
required.
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eFailure or declining to take a second test the Authority or collector
has directed the employee to take.

® Failure to undergo a medical examination or evaluation as required.
In the case of a pre-employment drug test, the employee is deemed
to have refused to test on this basis only if the pre-employment test is
conducted following a contingent offer of employment.

e[ailure to sign the certification at Step 2 of the Alcohol Testing
Form.

eHailure to cooperate with any part of the testing process.

V. METHODOLOGY

The Authority's testing progtam will conform to the standards established by the
DOT in 49 CFR Part 40 as amended. All employees subject to testing under this policy will
be given a copy of the policy. The Authotity will make copies of 49 CFR Patts 40 and 655
readily available upon request of any employee subject to testing under this policy.

Separate from any FTA and DOT requirements, all Authority mandated pre-
employment testing and testing attendant to EAP service care (Le. to satisfy EAP requisites)
will be petformed to detect for the ptesence of the following five (5) substances:
barbiturates; benzodiazepine metabolites; methadone; methaqualone; and propoxyphene.

The following initial cutoff levels will be used when screening specimens to
determine whether they are negative for these additional five (5) drugs or classes of drugs:

Drug Cutoff Levels (ng/ml)
Barbiturates 300
Benzodiazepine metabolites 300
Methadone 300
Methaqualone , 300
Propoxyphene 300

The following confirmatoty cutoff levels will be used:

Drug Cutoff Levels (ng/ml)
Barbiturates 150
Benzodiazepine metabolites 150
Methadone 150
Methaqualone 150
Propoxyphene 150
G-15
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ENFORCEMENT OF POLICY

A.

Consequences of Verified Positive Dtu.c_r Test or Refusal to Submit to a
Drug Test

L Applicants for Employment

An applicant for employment covered under this policy who has a
verified positive drug test result or refuses to submit to a drug test will be
provided with a list of SAP’s and treatment programs.

Additionally, separate from any FTA mandated requirements, any
applicant for employment covered under this policy who has a verified
positive drug test result or refuses to submit to a drug test will be disqualified
from consideration for employment with the Authotity for a period of at
least one (1) year from the date of testing.

2. Employees

Any covered employee who has a verified positive drug test result or
refuses to submit to a drug test will be removed immediately from
petforming any safety-sensitive function until or unless the employee
successfully completes the return to duty process set forth in 49 CFR 40
Subpart O.

Additionally, separate from any FT'A mandated requirements, any
employee covered under this policy who has a verified positive drug test
result or refuses to submit to a drug test will be subject to the provisions
contained in Attachment H of the parties' collective bargaining agreement.

Consequences of Misuse of Alcohol

1 Applicants for Employment

An applicant for employment covered under this policy who has an
alcohol concentration of 0.04 or greater or refuses to submit to an alcohol
test will be provided with a list of SAPs and/or treatment programs.

Additionally, separate from any FT'A mandated requirements, any
applicant for employment covered under this policy who tests positive for
alcohol at any concentration level ot who refuses to submit to an alcohol test
will be disqualified from consideration for employment with the Authority
for a period of at least one (1) year from the date of testing.
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2. Employees

Any covered employee who has an alcohol concentration of 0.04 or
greater or refuses to submit to an alcohol test, will be removed immediately
from performing any safety-sensitive function, until or unless the employee
successfully completes the return to duty process set forth in 49 CFR 40
Subpart O.

Additionally, separate from any FTA mandated requitements, any
employee covered under this policy who has an alcohol concenttation of 0.04
greatet or refuses to submit to a test will be subject to the provisions
contained in Attachment H of the parties’ collective bargaining agreement.

In the event of a positive alcohol test of 0.02 or greater but less than
0.04, the employee shall not be petmitted to perform or to continue to
petrform safety-sensitive functions until:

() The employee's alcohol concentration measures less than 0.02
ot;

(2)) The start of the employee's next regulatly scheduled duty
petiod, but not less than eight (8) hours following
administration of the test.

C. Union Involvement

Separate from any FTA or DOT requirement, if the Authority orders an
employee to submit to a drug and/ot alcohol test:

eWith respect to Sections IV.B.1.b, IV.B.1.c, IV.B.1.g.i, and IV.B.1.g.iv, the
Authority shall make a good faith effort to allow the employee being ordered
to submit to the test to have the oppottunity to consult with a Union
representative before submitting to the test, provided, however, that the
failute of the Union representative to be present within thirty (30) minutes
after notification to the Union in accordance with the procedure set forth
below shall in no way affect the requitement of submission to the test if any
of the conditions set forth in Sections IV.B.1.b, IV.B.1.c, IV.B.1.g.i, and
IV.B.1.g.iv has been met.

eWith respect to Section IV.B.1.g.i, the Authority shall allow the employee
being ordered to submit to the test a reasonable opportunity to consult with
a Union representative before submitting to the test unless the consultation
would result in a delay in administering the test.
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As regards the foregoing, the Authority shall notify Local 134 that
one of its bargaining unit employees is being otdeted to submit to testing as
follows:

eBetween the hours of 8:00 a.m. and 4:00 p.m., Monday through Friday, the
Authority shall call the Union at the Union office at (312) 454-1340.

oAt all other times, the Authority shall call the Union at the telephone
number of the Board member at the specific location.

The Union reserves the right to change said notification telephone
numbers upon fourteen (14) days advance written notice to the Authority's
Vice President of Employee Relations.

Notification to the Union is not necessaty if a Union representative is
ptesent at the time the request is made, or if a situation exists which
teasonably prevents the Authority from notifying the Union. In the event
the Authority fails to notify the Union because it claims to have been
teasonably prevented from doing so, the burden of showing such will be on
the Authority.

The Authority shall, upon written permission of the employee, notify the
Union of the results of any alcohol test within sixty (60) hours after the employee has
submitted to the test and/or within sixty (60) hours after the MRO has verified a
positive drug test result with the employee; except that results of tests conducted
pursuant to Section IV.B.1.g.ii shall be reported only whete positive and results of
tests pursuant to Section IV.B.1.g.iv shall be reported only whete the employee has
been found fit to work and the test results ate positive. The Authority shall make
available to the Union a copy of the written report from the laboratory within
twenty-four (24) hours after the report is received by the Authority upon written
permission of the employee.

Employees shall be reinstated to active status pending the result of any drug
and alcohol test conducted pursuant to Sections IV.B.1.e. ot IV.B.1.gait. If the test
results show the presence of any controlled substance or alcohol, the employee shall
be removed from service immediately and the Authority shall take further action
consistent with the terms and provisions of this policy.

If the results of a drug test show the presence of any controlled substance,
the employee shall have the right to request the preserved urine sample or an aliquot
portion of the sample to be sent for testing to another DHHS-certified laboratory
for analysis within seventy-two (72) houts of notification by the MRO to the
employee of the positive test. All the costs associated with the storage of the second
sample and with the separation of the aliquot portion shall be borne by the Union.
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VII.

D. Consequences of Negative Test for Employees

Separate from any FTA or DOT requitements, if the analysis of the
employee's urine and/or breath specimen ptocuted in connection with a drug ot
alcohol test conducted pursuant to Sections IV.B.1.b or IV.B.1.g establishes that the
specimen is negative for the presence of controlled substances in conformity with 49
CFR Part 40 as amended, the employee shall be compensated for all time lost from
work directly attributable to the order to take the test, provided there are no other
rule violations which give rise to the order to take the test. Additionally, the
employee shall be compensated at the rate of one and one-half (1 %) times the
employee's straight time houtly rate for all hours or portions thereof in excess of
his/her scheduled work day that the employee is involved in activities directly
attributable to the order to take the test. Further, if the order by the Authority to
submit to the test has been made pursuant to Section IV.B.1.b above, and the
analysis shows the employee is to be considered to have been unimpaired, the
employee shall have the tight to request a meeting to include the employee, a Union
Representative, 2 member of the Employee Relations Department, and the person
who requested the employee to take the test. The Union shall notify the Authority in
writing within fourteen (14) days after the results of the tests are available of the
employee's request for a meeting, and the meeting shall be scheduled at the
convenience of the parties, but no later than fourteen (14) days after receipt by the
Authority of the request, circumstances permitting. Whenever possible, the meeting
will be scheduled during the employee's regular working hours, and the employee
will be compensated at his/her regular rate of pay for any time lost. In the event the
meeting cannot be scheduled during the employee's regular working hours, the
employee shall be paid an amount equal to four (4) houts pay as compensation for
the time spent at the meeting. '

GRIEVANCE-ARBITRATION PROCEDURE

Separate from any FTA or DOT requitement, any dispute concerning this po]icy

shall be subject to the parties' grievance-atbitration procedures contained in their collective
bargaining agreement.

VIII. APPLICABILITY OF POLICY TO AUTHORITY CONTRACTORS

All Authority contractor employees and employees of third party contractors which

opetate transpottation service for Authority contractors who are engaged in the petformance
of safety-sensitive functions for the Authority are subject to the provisions of 49 CFR Patrts
40 and 655, including the adoption of a drug and alcohol policy which complies with these
regulations. Any contractor employee who violates these provisions will not be allowed to
petform safety-sensitive functions in the Authority-funded service.
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Contractots ate required to insure compliance with the applicable provisions of 49
CFR Parts 40 and 655 and must provide timely data to the Authority, as requested by the
Authority, in order that the Authority may include such information in its mandated repots
to the DOT and FTA. The Authotity will make every reasonable effort to assist contractors
in compliance, which may include offering Authority-obtained setvices for testing, MRO,
and SAP reviews, and education and training, for the fee(s) charged to the Authority

IX. | ATTACHMENT G - COLLECTIVE BARGAINING AGREEMENT

This policy supercedes Attachment G to the parties’ collective bargaining agreement.
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MEMORANDUM OF UNDERSTANDING

(a) To the extent any inconsistencies arise between the Chicago Transit
Authority Drug and Alcohol Policy and Testing Program for Safety Sensitive Employees
("the Policy") and any federal, state, or local laws, regulations, and ordinances, the latter shall
control and shall supercede any inconsistent provisions of the Policy.

(b) Appendix B:  List of Safety-Sensitive Employees attached to the Policy set
forth certain classifications of employees that the Authority deems to be "safety-sensitive"
employees. The Union preserves any and all claims and defenses either may have relative to
whether any particular classification of employee has been propetly included or excluded
from Appendix B.
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APPENDIX A: POLICY AND PROGRAM PERSONNEL

Vice President, Employee Relations
312-681-4100

Manager, Drug and Alcohol Program and Testing
312-681-4106

Coordinator, Drug and Alcohol Program and Testing
312-681-4114

Medical Review Officer (MRO)
312-681-2226

Substance Abuse Professional (SAP)
312-681-4116
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APPENDIX B: SAFETY-SENSITIVE POSITION TITLES

Job Schedule Union

Number Affiliation Position Title
3665 Local 134 Controller (Power)
5478 Local 134 Bus Controller
5479 Local 134 Rail Controller
3982 Local 134 Controller I
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APPENDIX C: CONDITION OF EMPLOYEE REPORT

CONDITION OF EMPLOYEE ‘ Wit - otk Locaion
i . -Canary - Accidentingident Fie
Name : Badge'#
T : )
.%ﬁ"_‘“ Waork Location i i Classification
& 21 pate
{77 - | —
{ Time Started Work i Time of Observation Assident/incident
' BALANCE 01 | unsure O | auestionaste 0
z | WaLKING O | unsTeADY 01 | QUESTIONABLE  [J
< | SPEECH ¢ [l | SLURRED 01| questionasle O
§ BEHAVIORS | COOPERATIVE [N} UNCOOPERATIVE: O 1 QUESTIONABLE m|
o i : : i : " -
' EYES 1 CLEAR ] BLOODSHOT [3. 1 QUESTIONABLE o
BODY ODOR: | none O | STRONG Olweax O
w ’ ) )
Wl Areyou il or injured? Yes [ No [
o .
% Explain the reason foryour physical condition:
o .
)
z
o
@
11
=
G » .
1. Was employee ordered !c subnit to- brealh and unnalys:s tesr’i L Yesi o No LI
{Must attach TestNotification - Form 7785) R
5 2. Did Employee refuse breath and urinalysis test? Yes TI  No o
B b :
@g 3. Was employee fnforined of consequences for refusing test? Yes [ No-[J
o
o
-Z 1 4. Was an'attempl made to notify. the empioyees umon that the employee . :
was ordered o submit' to testing? Cves O No [
Time of union natification . i -
| Describe reason for report (Accident, Tncidant, Observation, Othier) -
=
=
i -
‘2
t
% —
L5}
=
2 CTA SupervisorfOfficial: . Date and Time Written: SR
&
© | Observation Confimed By Date and Time Written: I
1 {not required for FTA testing)

cta 3134 {rmv, 08106} Exnployge Reltons
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APPENDIX D: DRUG AND ALCOHOL TEST NOTIFICATION

FTA/GTA DRUG AND ALCOHOL TE ;

OTIFICATION

Badge No.
Work Loeation ;

Date and Time of Accidentincidont Date and Tirne Ordered {0 Subimit
Type of Tost ‘ R

- FTA L GYA
O Random ) 010.0. (Must altich Special Occurrence Report)
3 Follow-up (In accordance with 48°CFR Part 1 Reasanable Suspicion (Must attach Condition of

655.47 and 49 CER Part 40 Subparl 0) Employee form)
L] Reasonable Suspicion (Must atiach Coadition of Employee form) . [ Post Accident (Must attach Condition of Employee form)

| (1 Post Accident (Must atiach Special Otcurrence Repoﬂ) “ [ Possitle Claim of Injury
I Fatality [ Propecty Damage
) injury (lﬂxnedlalely Heooives Medical Treatment : [l Foliow-up

away fronvthe sedne. NOTE: . Employees who are
deady may not be tested.’ | Emgloysns who are rn;umd
and unconscious may ot be testad untd su

s they are able to consent 1o test] |

=] Disabling Damage (Vehicle towei)

to 49 CFR Pars

9 CFR Part Sﬁﬁkﬂ(d})

Pioase note the reason below for not lasting:

YOU ARE NOTIFIED THAT YOU ARE TO SUBMIT TO A DRUG ANDIOR ALCOHOL TEST IN ACCORDANCE WITH FTA/CTA
REGULATIONS. YOU . RRETO REPORT IMMEDIATELY TO THE DESIGNATED TESTING LOCATION AS DIRECTED BY THE BELOW NOTED

CTAOFFICIAL

YOUR FAH.GRE TO WMEDMTEL REPORT AS DIRECTED, OR YOUR REFUSAL TO FULLY PAR'I’IS?FAI‘E OR ATTEMPT TO
COMPROMISE THE TESTING PROCESS 18 CONSIDERED A VIOLATION OF FEDERAL REGULATIONS ANDIOR CTA RULES THAT MAY
RESULTIN Q(SC@UNARYAC’NON llP Tﬂ ARD INCLUDING DISCHARGE, Rt

UlssueﬁByf ideiniaiss - ROCEIVEd
' CYANolifying Agent ERURE Enmiployaea’s Signature
Time Testing Began® ¥ “Flrst tisuccesshul atten
o w e an attempt {o provide a suitable-specimen. Fallure to 06 50 tayresult in a
e - rel‘usalfomtwtucixcan mult hd‘saplmaryamon up to and including
Time Testing Completed discharga:-

Elapsed fime from dentlincident to lest administration

I the event an alcohiol testis not adinlistered wilhin two &y hours! foﬂuwmg anaccident, preparg and record in the space below fhw reasons
why tasting was not promptly administered. If an alcohal test is'not admitistered wilhin eight {8} hours Tollowing an accident, make ng furttier
effort to administer an alcotiol test and document the reasons why the mstwas not administered within eight (8] hours, tn the event a drug:
‘tastis not administered within 32 hours following an acc o ol i the drug test {49 CFR Pads 655,44 | (a) & (5}

Coliector's Signature: . Reason for Delay ortest termination:

‘NOTE: Acapy of the Testing Pm_lnod is available vpon mqudst. S - ‘ S
ORM TO MANAGER IMME!?MTEL‘( UPON COMPLETION OF TESTING PROCESS.

EMPLOYEE MUST RETURN THI

CAA 7185 (cov: 00108) Employee Retasiis
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APPENDTIX E: DRUG AND ALCOHOL TEST PROTOCOL

COLLECTION PROTOCOL FOR URINE SPECIMEN
(Effective 08101{06)

- X Upen receiving nofification that you must submit o a drug test, you must report direcliy {0 the festing area, Upan.completing the
: test, you must report back to your managed/supervisar. [T . B

2. You will be required to provide your CTA photo 10 for. positive identification purposes: - Faxes or phatacapiss of identification will no!
be'accepted. I you do not have your CTA photo {D; a CTA representative will be asked to identify you for the. collector.

3. You wztl be directed to provlda youe CTA'ID numbers to be writlen on the diug tesung cuslody and cantral fgrma (CCF) by the coﬂectar

4. You will be dicected fo verily that the mfnrmauon contained.under SSep 1, Section C ot the CGF i comac: The collector will ask
T you fo verify this information:

5. You will be shown these pratocals which explain, th_‘ g8ic ooﬂeciion pfocedure. You will afsq be shown the inslructions cantained

on the reverse side ofths CCE,

6. You wdi be dicected to remiove outer clothing {e.g. coveralls, ;acket, oaaﬁ. hat) You miast leava thes cgam\ents and any briefcase,
pursa, or other personaf belongings with the collector. ' Fait ith these direc t
You may keep your-watlel. L

7. You will be direcled-10 empty your pockels and display the-tems in them to'the: collector:

8. - You are nol to fist on the CCF medications that yau are currenly-taking. {You may make aotes of medications an-the back of the
Dunor capy of the CCF foryour own convemence batthese notes must not be Wansmitled to anyone elsg. 3

9. You will be instructed (0 wash and d:y your hands. You may nol wash your hands again.uatil atior delivaring the urne specitien to
the collector. You wilt not-be given further access lo water or othec maxana!s that colld bie used To adulterate or ditute & urine: specimen.

10. You will be directed to satect an individually wrapped or sealed co!ieuuon container fom collection kit matecials. You must unwrap
or break the seal of the collsctivn container.. You will notba allowed totake ‘anything fromrthe collection kit into the room used for
‘urination except the collection: mmmner

11, You: willl be directed o 90 rivate restroom or ciosed stali for mﬂec.uon There you must pravsde a ume specimen of m {east
3 If you fail to providd githera specimenora urine specunen of suffician
fhoues ( pmduae a satisfaclacy (xane g

12. Do not ﬂﬂsh the tollel. Return the udo
urine sp@dmen be left unatterided.

13. Fcﬂowmg the collection, the coltector will ensure thal a suff cient amount o( yrine (45mL) was- provided: W‘thtn four ininutes affer
being given'the udne specimen‘ the collector will check the lecipéalice @ ufine specimen o ensura it is within the accpetatle
fange of 32387 CJBO«?QCP F. Thecollectar wifl also cnec!': for signs of wmpéﬂng

14. 1 yourplesence, the collector will da the foi!ownrzg

.- Checkethe box on the CCF (Step. 2} indicating that this was a split specimen coliemon

. Shovryou that the Seals on the tiing; speclmen bottles are intact.

Break the seal onthe utine vbotdes i your presence.

. Poucatleast 30 mb-of uring from the collection container into one utine specsmen bolt%e {o bo used foe the pnmary uririe specimen:
. Pour al feast 15 ml of urinie from the coliection coatame( into the second urine specimen botlle to be used for the spiit specimen.
Place and secure the fidsicaps on the batlles: -
: Seal the botllgs by placing the tamper-evident totle seals over the boltie cap.-llads a ‘down the smdes of the botiles.
. Write fhe: date ondhe tamper-evident Lottle: sea!s i ’ :

s’n‘%‘\mcxp )

5. You will then be direcled (o initial the tampar—ewdent homeseais fot the purpcuse of oert:i‘ymg that the botlos coutazu the urine speciman
you grovided:

16. You will be dicected {d read and sigrithe certification Statément on ths Medical Review Officer copy of the CGF and fo pmwde youe QﬂﬂlEd
name, the current daza day- and evenzng eontact teit fiane numbers, and (where! requwed) data; o( hafﬂt

17. Foiiawmg comalelxon and review of &he CCF by the collector, you will 'be given:the Danar copy! the CCE The conector will placé:' ishe(i;u o
sealed urine specimen bottles and the Laboraigry copy of the CCFin the approfriale pouchies eplastic bdg. The collector w s
both pouchies of the plastic bag: You and the collector will mm e lampor evident bag. Yau will theri be ditected (o leave the 0
site:

C1A oved v, 046§ Gmpioyoo Retationss’
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10.
11,
12

- 'Cuncemlng the waiting period, you will-be:told:

... You will- ba required 1o provide your. CTA phiolo 1D for posuwe dentifi

g You will be insinicled to blow steadﬂv and foir

COLLECT!ON PROTOCOL FOR ALCOHOL BREATH TESTING
: {Effective 08101)’06)

Upoa receiving nolification that you must submit to an alcohol test, you must feport difectly to the testing area. Upon somplating uw, lest,
you must repart back 1o your managerfsupervisor. e Kexatth

ot purposes Faxes or pholocopiag o( ;denﬁraéuon will not be
accepled. If you da not have your CIA photo ID;a CTAfepresenmlrvab Il be-asked to identify vou for the Breath Alcohot Technician

(BAT), B
You wili be d«rected o prov;de your CTAID numbers to be written on the alcohol festmg form (ATF) by the BAT.

You will bo directod fo vetify thatthe lnfﬁrmaﬂon contained under Step 1, Sections Aand 8 Df the ATF is correct: The BAT will askﬂ yuu,lo
verify this information.

Yc;u w;u"l:e z?_gwn these pmmcuis which expiaan the testing pmcedure You wm also he shawn the mstmcnoras cuntdmed ot the reverse
sie of the

. You will be directed to complate Slep 2 on the ATF and 1o sign the certification. ‘Refusal to sian this ;gmj}gﬁ[on will constifute a
m.&sﬁaumm i

. You will be directed lo sefact an individually wrapped or sealed mouthpiece from the testing matedals. The BAT will open the individually

wrapped or sealed mnumpsece and insert it info: the Evidential Breath Testing Device (EBT).

You will be instructed lo biow: steadily and forcefully inlo the mouthpfece for at least six seponds or-untd the device indicatds that an’
adequate amounl.of breath has been obtained.

{f-you are unable lo provide a suﬂ‘naen@ amaunt of breath on the first attenipt, you' will begiven another opportunity to prowda a
sufficient amount of breath. Refusal'tomake this attempt will constitute:a re sai 1o est

The BAT will show you the d;spiayed test result

thesd ion of fess ma KK no fur{her testing will be conducted.

Ahe test resulf i her, you will be directed to take a confirmation test foliowing 8 waiting
period of at least 15 z S . »

Additionally:

Not to leave the immediate testing area.
ii. Notio eal, drink, put anything (eig. cigarelle, chewing gum) into yqurmeuth of belch,
iii. The reasan for the walling periad (i.e..lo prevent an accumulation of mouth alcohol from leading to an artifically high reading);
iv. Thal following these Instauclions concering the walling petiod is 1o your benefit; and
v. Thatthe confirtnation test will be conducted atthe: end ‘of the waiting period, even if the wailing period instructions have not been
followsd.

b. While'in your presence, the BAT will mnduet an air blank on the EBT before beginning:the conﬁrmatson {ost. You will be shown the

-reading. The: (esi will proceed foﬂuw!ng it Blank reading of 0.00,

.. The BAT will open e individually wrapped or seaied mauthpiece and ingert it mta ihe EBT. Yau will (hen he mstrue(ed te read uw
sequential test number dxspiayed on the EBT. . R

umpiece for ieast six seconds or until the device indicates that:an
showyou the displayed !as‘! resulx as wellag thﬁunique test number ‘*

Ully ntor the
‘adequale amount.of breath has been: a&tained; -
E pﬁnled out: wme&at

.

£la 0762 (vb. 0808) Emplopes Halasicis : o : - ks
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CHICAGO TRANSIT AUTHORITY
DRUG AND ALCOHOL POLICY
AND TESTING PROGRAM
FOR NON-SAFETY SENSITIVE EMPLOYEES

Effective January 1, 1995

Amended January 1, 2002



l. OVERVIEW

In a document styled “Chicago Transit Authority Drug and Alcohol Policy and
Testing Program for Safety Sensitive Employees” (“the FTA Policy”), the Chicago Transit
Authority (“the Authority”) set forth a drug and alcohol policy and testing program
developed to comply with the requirements of recently enacted federal laws and
regulations promulgated by the Federal Transit Administration (“FTA”) and the Department
of Transportation (“DOT"). As required by the FTA and the DOT, the FTA Policy was
limited in its application to only those employees of the Authority engaged in the
performance of safety-sensitive functions. This document sets forth the drug and alcohol
policies and testing programs mandated by the Authority, but not required by the FTA or
the DOT for employees of the Authority who do not perform safety-sensitive functions.
This document has been adopted by the Chicago Transit Authority Board of Directors
pursuant to resolution.

In adopting this policy and program, the Authority does not otherwise waive its right
to enforce already established rules, policies, or programs, or the terms and provisions of
any applicable collective bargaining agreement governing drug and alcohol use or
possession that are not inconsistent with this policy. Moreover, this document is intended
to be read consistent with and subject to any otherwise applicable law or regulation
presently in effect or which in the future may take effect. If any section or provision of this
document should be held invalid by operation of law, none of the remainder shall be
affected.

. INTRODUCTION

A. Policy and Program Purposes

The Authority performs a vital service for the public. To ensure that this
service is delivered safely, efficiently, and effectively, each employee of the
Authority has the responsibility to perform his/her duties in a safe, conscientious,
and courteous manner.

The purpose of this policy is to establish guidelines to maintain a drug and
alcohol-free workplace and to reduce the probability of accidents or incidents related
to the use and/or misuse of alcohol and other drugs by employees so that the
Authority’s services are delivered safely, efficiently, and effectively.

This policy outlines four principles as a means to achieve the Authority’s goal
of providing a workplace free from the effects of drug and alcohol use and/or misuse
for its employees. The first principle emphasizes deterrence from the use of drugs
and alcohol in or affecting the workplace. The Authority will make education and
training available for all employees regarding the effects of substance abuse on
individuals and on the workplace. Supervisors and managers will receive
specialized training in detection, early intervention, and enforcement.
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The second principle is treatment and rehabilitation. The Authority maintains
an Employee Assistance Program (“‘EAP") to assist employees with personal
problems, including those surrounding the misuse of drugs and alcohol. The
Authority supports rehabilitation before an employee’s job is in jeopardy. Although
employees are encouraged to receive help for drug and alcohol problems,
participation in the Authority’s EAP will not excuse an employee’s failure to comply
with the rules and regulations of the Authority. Nor will it preclude discipline for rule
or policy violations. :

The third principle is detection. Toward this end, the Authority employs six
(6) drug and/or alcohol tests in the following circumstances: pre-employment,
reasonable suspicion, post-accident, based upon a physician’s objective medical
judgment, return to duty, and to satisfy EAP requirements. The foregoing drug and
alcohol test policy will apply to all full-time, part-time, seasonal, and temporary
employees of the Authority not otherwise engaged in the performance of safety-
sensitive functions. It also applies to applicants for positions of employment not
otherwise involving the performance of safety-sensitive functions.

The fourth principle is enforcement, which is essential if deterrence,
rehabilitation, and detection are to be successful. All employees must be fit for duty
as defined within this policy. Accordingly, the manufacture, distribution, dispensing,
possession, or use of a drug or controlled substance contrary to the terms of this
policy, and the use or possession of intoxicants contrary to the terms of this policy
are prohibited. :

B. Emplovee and Management Responsibilities

All employees of the Authority covered by this policy are required to refrain
from using drugs and alcohol contrary to the specific prohibitions identified herein.
The Authority’s Vice President, Human Resources (or a designated representative)
will monitor Department practices to ensure compliance with and answer any
questions concerning the information presented in this policy.

Employees are responsible for ensuring adherence to this policy. Managers
and supervisors will be held accountable for both the application of the policy and
the consistency of its enforcement. To that end, the Authority prohibits the
discriminatory application, implementation, or enforcement of any provision of this
policy on the basis of race, color, age, sex, religion, national origin and ancestry,
sexual orientation, veteran status, or disability.

C. Confidentiality

Confidentiality will be maintained throughout the drug and alcohol screening
process. The Authority will maintain records in a manner so that disclosure of
information to unauthorized persons does not occur. Additionally, the specimen
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collection site, testing laboratory, medical review officer (‘MRQO”), breath alcohol
technician (“BAT"), and substance abuse professional (“SAP”) will be held to strict
confidentiality requirements consistent with the FTA regulations and specifically the
following: ‘ :

. The testing laboratory: shall maintain employee test records in
confidence; shall ensure the security of data transmission and limit
access to any data transmission, storage, and retrieval system; will
report individual drug test results only to the employee tested, the
employer, the designated MRO, or the decision maker, in a lawsuit,
grievance, or other proceeding initiated by or on behalf of the
employee and arising from a verified positive drug test; and unless
otherwise instructed by the Authority in writing, shall retain all records
pertaining to a given urine specimen for a minimum of two (2) years.

. The MRO, BAT, and SAP will report individual test results only to: the
employee tested; the Authority’'s EAP, if applicable; and the
management official of the Authority (or the official’'s designated
agent) empowered to recommend or take administrative action.

The Authority will release individual test results to the employee’s Union
representative upon written direction by the employee. The Authority will not
release individual test results to any other party absent a specific written consent of
the employee tested authorizing such release to a specifically identified person(s)
except as follows:

. To the decision maker in a lawsuit, grievaynce, or other proceeding
initiated by or on behalf of the employee tested and arising from a test
administered under this policy.

. To the National Transportation Safety Board (“NTSB") about any post-
accident test performed for an accident under NTSB investigation.

. When requested by the DOT or any DOT agency with regulatory
authority over the Authority or any of its employees.

. To a State oversight agency authorized to oversee rail fixed guideway
systems.

EAP personnel will be expected to carry out all actions relative to this policy
in a manner which respects the dignity and confidentiality of those involved. EAP
records are regarded as confidential medical records and are not available for
inspection by anyone except EAP staff absent a written release of information by
the employee. EAP personnel will release information to personnel of the Authority
only on a need-to-know basis subject to advance notice to the employee. In any
case where the employee raises a claim against the Authority involving the quality of
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care or services rendered by the EAP, the employee shall be deemed to have
waived his/her right to confidentiality and the Authority shall have the right to explore
thoroughly and evaluate the employee’s participation in the EAP.

A covered employee is entitled, upon written request, to obtain copies of any
records pertaining to the employee’s use of prohibited drugs or alcohol, including
any records pertaining to his/her drug and alcohol tests. The Authority shall
promptly provide the records requested by the employee. Access to an employee’s
records shall not be contingent upon payment for records other than those
specifically requested.

IMPLEMENTATION GUIDELINES FOR PROMOTING A DRUG AND ALCOHOL
WORKPLACE

A. Deterrence
1. Fitness for Duty

The Authority has determined that an employee is fit for duty when
he/she is able to perform his/her job duties, including when he/she is ready
for work or working without the presence of any alcohol or the presence of
any specified drugs or their metabolites as prescribed by this policy.
Employees must understand that they are responsible for assuring that their
job conduct is safe and appropriate.

An employee is “on duty” or “subject to duty” within the meaning of this

provision:

. On his/her regularly scheduled days from the time he/she
arrives on the property until the time he/she completes his/her
work assignments and leaves the property.

o When reporting fora physical examination as a requirement of
his/her position of employ.

. When the employee has volunteered or has been assigned

~ extra work on his/her day off or vacation.

. Prior to the start of duty, when told in advance that he/she is

expected to be on duty within the next eight (8) hours.
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2. Reporting the Use of Prescription or “Over-the-Counter”
Medication -

All employees are required to report to the Authority the use of
prescription drugs and “over-the-counter” medication if the physical, mental,
or emotional health of the employee is impaired or becomes impaired or
changes significantly through the use of such a prescription drug or “over-
the-counter” medication. A physician designated by the Authority will make
the determination as to whether there is a possibility that the employee’s
performance may be affected or compromised by the employee’s use of any
such drug or medication or that the safety of the employee, his/her co-
workers, or the public is, or could be, in jeopardy. Ifitis concluded that there
is such a possibility and a reasonable accommodation pursuant to the
Americans with Disabilities Act cannot be made, the employee will be
considered unfit for duty and will be removed from duty. The employee will
remain off duty but only for such a reasonable period of time as is necessary
for the employee to be cleared to return to work by an Authority-designated
physician. Employees, who fail to report their use of prescription drugs or
“over-the-counter” medication in accordance with this section, and
subsequently have a confirmed positive drug or alcohol test, are subject to
progressive discipline up to and including discharge.

3. Education and Training

- The Authority recognizes that education and training of its work force
and supervisors are major components of a successful drug and alcohol
program. To that extent:

. All employees subject to testing under this policy will be
provided a copy.

. The Authority will display and distribute informational material
about the effect of drugs along with a community service
hotline telephone number to assist employees who may be
experiencing problems with prohibited drugs.

o The Authority will distribute informational material about the
signs and symptoms of an alcohol problem and the effects of
alcohol misuse on an individual’s health, work, and personal
life.

In addition to the foregoing, the Authority will consider and implement
such other education and training programs as will help promote safety
goals, maintain the integrity of the Authority's drug and alcohol testing
program, and enhance the benefits of that program.
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B. Treatment and Rehabilitation -- Employee Assistance Program (“EAP”)

In order to promote a drug and alcohol-free environment, the Authority will
work to assist eligible employees with problems due to the use of drugs or misuse of
alcohol. Accordingly, the Authority has established and encourages the use of its
Employee Assistance Program (“EAP”). The EAP was established in part so that an
employee who recognizes that he/she has a drug use or alcohol misuse problem
may have the opportunity to receive treatment and rehabilitation.

The Authority’s EAP will assist eligible employees with drug use and alcohol
misuse problems, and related concerns, through one or more of the following
depending upon the circumstances of each particular case:

. Consultation with supervisors and/or other Authority officials.
. Evaluation and referral.

. Individual and group counseling.

. Individual case management.

. Crisis intervention.

. Specialized education and training programs.

Employees are directed to any pertinent collective bargaining agreement for
the terms and provisions of, and restrictions and benefits attendant to, EAP
participation. Any questions regarding the Authority’s EAP should be referred to the
Authority’s Vice President, Human Resources (or a designated representative).

C. Effects of Alcohol

Alcohol is the most commonly abused chemical substance in this country and
in the workplace. Out of the two-thirds of all Americans who drink, there are an
estimated thirteen million people with serious drinking problems. A problem drinker
is anyone who frequently drinks to the state of intoxication. While intoxicated,
he/she may exhibit behavior that would never occur while sober. Alcohol problems
have a devastating impact on family life, health, and the workplace. The family may
be subjected to frequent episodes of violence, physical and emotional neglect, and
financial problems. Alcohol abuse may cause or exacerbate problems such as
diabetes, ulcers, hypertension, and kidney problems. Emotional health is affected
as well due to alcohol misuse, presenting symptoms such as depression, anxiety,
hallucination, and insomnia. Alcohol abuse in the workplace costs corporate
America millions of dollars each year through excessive absenteeism, lack of
motivation, and a rise in the use of medical benefits associated with illness caused
by alcoholism.
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V.

The most effective way to combat alcohol misuse is treatment. Alcohol
detoxification rehabilitation is the only method of intervention used to interrupt

alcoholism.

PROVISIONS FOR DRUG AND ALCOHOL TESTING

A. General Conditions

1. Persons Subject to Testing

The following persons will be subject to drug and alcchol testing
pursuant to the terms of this policy and must participate in this program as a
condition of employment:

Al full-time, part-time, seasonal, and temporary employees of
the Authority not otherwise engaged in the performance of
safety-sensitive functions; and ‘

Applicants for positions of employment with the Authority not
otherwise involving the performance of safety-sensitive
functions.

A “safety-sensitive function” means any of the following duties:

Operating a revenue service vehicle (including when not in
revenue service).

Operating a non-revenue service vehicle when required to be
operated by a holder of a commercial driver’s license.

Controlling dispatch or movement of a revenue service vehicle.

Maintaining a revenue service vehicle or equipment used in
revenue service.

Carrying a firearm for security purposes.

Included in the foregoing are supervisors who in fact perform safety-sensitive

functions.

Supervisors of covered employees who themselves do not

perform safety-sensitive functions are excluded and, accordingly, subject to
testing under this policy.
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2. Drug Rule
All persons covered by this policy are subject to the following rules:

o - The use of a controlled substance by Authority employees at
any time is prohibited.

. The use or possession of a controlled substance from the time
an employee reports for work until the conclusion of the
employee’'s workday or reporting for work in an impaired
‘condition due to the use of the same is prohibited.

. An employee may not have a controlled substance in his/her
system from the time of reporting for work until the conclusion
of the workday.

. An employee shall not knowingly accept relief from or permit
an employee to work who is under the influence of a controlled
substance. ‘

The unlawful manufacture, distribution, dispensing, possession, or use of a
controlled substance on Authority property by any person at any time also is
prohibited. '

3. Alcohol Rule -- Required Hours of Compliance

a. Alcohol Concentration

All persons covered by this policy are prohibited from reporting

- to duty or remaining on-duty while having an alcohol concentration of

0.05 or greater. No Authority supervisory person having actual

knowledge that a covered employee has an alcohol concentration of
0.05 or greater shall permit the employee to work.

b. On Duty Use/Possession

All persons covered by this policy are prohibited from using or
possessing intoxicants while on duty. No Authority supervisory
person having actual knowledge that a covered employee is using
alcohol while on duty shall permit the employee to work or continue to
work. : :
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C. Pre-Duty Use

(1) General

All persons covered by this policy are advised against
the use of alcohol within four (4) hours prior to reporting for
duty.

(2)  Employees Required to Report for Call

Employees who are in the work book and required to
report for call are subject to the restrictions identified in
subparagraphs IV.A.3.a, b, and ¢(1). Upon receiving a call to
report to duty, the following shall apply:

(a) The émployee will be allowed to acknowledge
the use of alcohol at the time he/she is called to report
to duty and the inability to perform his/her assigned
work.

(b)  The employee must take an alcohol test if the
covered employee has acknowledged the use of alcohol
but claims ability to perform his/her assigned work.

d. Use Following An Accident

Any person required to take a post-accident alcohol test under
this policy is prohibited from using alcohol until he/she undergoes a
post-accident test. Such a test shall be concluded no later than eight
(8) hours after the accident occurs.

~ Detection
1. Circumstances for Testing
a. Applicants

No applicant for employment will be hired, transitioned, or rehired into
a position by the Authority unless the applicant submits to and passes a pre-
employment drug and alcohol test. The test will be administered as part of
the pre-employment physical examination. If a pre-employment drug or
alcohol test is cancelled, the Authority shall require the applicant to submit to
and pass another test.
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b. Employees

When ordered to do so by the Authority, an employee covered
by this policy shall submit to a drug and alcohol test:

i In the event of an accident or any other incident
involving a possible claim of injury or property damage.

. In the event of an objective observation confirmed by at
least two (2) non-bargaining unit supervisory employees that
an employee:

*  |s or may be impaired in the performance of
his/her duties due to the use of alcohol or is
displaying behavior that may be associated with
controlled substance use; or

° Is in possession -of alcohol, a controlled
substance, narcotics of any kind or associated
paraphernalia on Authority property.

iii. Based upon a physician’s objective medical judgment.
iv.  During a return to duty physical examination.
v.  To satisfy EAP requisites. -

Any employee who fails to submit to a drug and/or alcohol test when ordered to do
so by the Authority under the circumstances set forth above will be considered a
rule violator and subject to discipline consistent with the terms of Attachment H of
the collective bargaining agreement between the Authority and the Union.

If the Authority orders an employee to submit to a drug and/or alcohol test:

o With respect to Sections IV.B.1.b.iand IV.B.1.b.ii, at least one
(1) non-bargaining unit employee shall complete a “Condition
of Employee Report,” a sample of which is attached hereto as
Appendix A.

. With respect to Sections IV.B.1.b.i and IV.B.1.b.ii, the Authority
shall make a good faith effort to allow the employee being
ordered to submit to the test to have the opportunity to consulit
with a Union representative before submitting to the test,
provided, however, that the failure of the Union representative
to be present within thirty (30) minutes after notification to the
Union in accordance with the procedure set forth below shall in
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no way affect the requirement of submission to the test if any
of the conditions set forth in Sections IV.B.1.b.i or IV.B.1.b.ii
has been met. With respect to Section IV.B.1.b.iii, the
Authority shall allow the employee being ordered to submit to
the test a reasonable opportunity to consult with a Union
representative before submitting to the test unless the
consultation would result in a delay in administering the test.

The Authority shall notify Local 134 that one of its bargaining unit employees
is being ordered to submit to testing under this policy as follows:

Between the hours of 8:00 a.m. and 4:00 p.m., Monday
through Friday, the Authority shall call the Union at the Union
office at the following telephone numbers, Local 134 at (312)
454-1340.

At all other times, the Authority shall call the Union at the
telephone number of the Board member at the specific
location.

The Union reserves the right to change said notification telephone numbers upon
fourteen (14) days advance written notice to the Authority’s Vice President of

Employee Relations.

Notification to the Union is not necessary if a Union representative is present
at the time the request is made, or if a situation exists which reasonably prevents
the Authority from notifying the Union. In the event the Authority fails to notify the
Union because it claims to have been reasonably prevented from doing so, the
burden of showing such shall be on the Authority.

2. Conduct that Constitutes a Refusal to Submit to a Test

The following conduct will be regarded by the Authority as a refusal to
submit to a drug and/or alcohol test:

Refusal, by word or action, to take the test.

Refusal by an employee to complete and sign the Step 2
portion of the “Breath Alcohol Testing Form”.

Refusal to provide breath, to provide an adequate amount of
breath as required by this policy without a valid medical
evaluation from a licensed physician, or otherwise to cooperate
with a breath alcohol test.

Refusal to provide a urine sample, or to provide an adequate
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amount of urine as required by this policy without a valid
medical evaluation from a licensed physician, or otherwise to
cooperate with a urine sample drug test.

o Tampering with or attempting to adulterate a test sample or
collection procedure. ‘

. Failure to report directly to the collection site for random testing
when required to do so.

. Failure by an employee who is subject to post-accident testing

- to remain readily available for such testing, including notifying

his/her supervisor of his/her whereabouts after leaving the
scene of the accident prior to submission to the test.

J Falsely calling in sick or claiming to be ill at the time of the test.

V. METHODOLOGY

A, Drug Testing Procedures

1. Collection Site Requirements

All urine specimens will be collected at collection sites designated by
the Authority under the supervision of trained, qualified medical/ technical
personnel. The restricted collection sites will be secured when not in use or,
if this is not possible (e.g., when a public restroom is used), the site will be
visually inspected by collection site personnel prior to specimen collection to
ensure that unauthorized persons are not present and that there are no
unobserved entrance points. The site will, provide a privacy enclosure for
urination, a toilet, a clean writing surface, and a water source for hand
washing. All water sources will be protected against attempts to adulterate
the sample by use of a blueing agent or physical barrier.

Collection site personnel are responsible for the integrity of the
specimen collection and transfer process and for ensuring the dignity and
privacy of the donor. All collection site personnel will be trained to prepare
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the collection site, collect specimens, examine specimens for tampering or adulteration,
observe collections, split and properly label specimens, and preserve the chain of custody
of specimens.

At no time will the direct supervisor of the employee serve as the
collection site person for a urine test.

The following supplies will be used at each collection site:

. Single-use collection cups;

. Single-use specimen bottles;

. Single-use temperature measurement devices;

. Urine custody and control forms;

. Tamperprobf sealing system;

. ‘Shipping containers;

. Writing instruments (suitable for making permanent markings);
and ’

. Written instructions (for collection site personnel and

employees subject to testing).
2. Collection Procedures

The collection room will be inspected before and after each specimen
collection and will be secured before and restricted during the collection
process. The employee’s identity will be verified through the use of an
Authority employee identification card, driver's license, or verification by
Authority supervisory personnel. The employee will be required to remove
any unnecessary outer garments and secure them, along with any personal
items (except a wallet) carried with them to the collection site, with the
collection site personnel, to be retrieved after the test is completed. Any
employee suspected of tampering or attempting to tamper with a specimen
will be requested by the collector to empty his/her pockets, display the items,
and explain the need for them during the collection.

The employee must rinse his/her hands with water and dry them
immediately prior to the test. The collector will unwrap the collection cup or
specimen bottle in front of the employee who will then be instructed to
urinate into the collection cup or specimen bottle. At least forty-five (45)
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milliliters (ml.) (about 1-1/2 ounces) of urine will be collected. In the
presence of the donor, the collection site technician will split the original
specimen assuring that the primary specimen bottle contains thirty (30) ml. of
urine and the second bottle at least fifteen (15) ml. of urine.

If the employee is unable to provide at least forty-five (45) ml. of urine,
that specimen will be discarded and the collection site technician will instruct
the employee, who must remain at the collection site, to drink up to forty (40)
ounces of fluid, distributed reasonably through.a period of up to three (3)
hours, or until the employee has provided a new urine specimen, whichever
occurs first. The container used for the fluids shall be of a volume so as to
ensure that the employee is given forty (40) ounces of fluids to drink.
Additionally, the collection site technician will provide the employee with the
“Collection Protocol for Alcohol/Drug Test Specimens”, a copy of which is
attached as Appendix B. The employee will then provide a new sample
using a fresh collection container. If the employee is still unable to provide
an adequate specimen, testing will be discontinued and the employee will be
directed to obtain, as soon as possible after the attempted provision of urine,
an evaluation from a licensed physician who is acceptable to the Authority
concerning the employee’s ability to provide an adequate amount of urine. If
the employee refuses to drink fluids as directed or to provide a new urine
specimen, the collection site technician shall terminate the coliection and
notify the designated Authority representative(s) that the employee has
refused to submit to testing. A refusal to submit to a drug test can be treated
as a positive result.

The collection site technician will visually examine the specimen for
any unusual color or sediment, note the results on the custody and control
form, and, within four (4) minutes of receiving the specimen, record the
temperature of the specimen. If the temperature of the specimen is less than
ninety (90) degrees Fahrenheit or more than one hundred (100) degrees
Fahrenheit (or 32 to 38 degrees Centigrade), the employee supplying the
specimen may volunteer to have his/her oral temperature taken to provide
evidence to counter the reason to believe the employee may have altered or
substituted the specimen. The collection site technician at all times shall
carry an instrument for recording a person’s oral body temperature. The
employee’s temperature will be recorded in the appropriate place on the
custody and control form.

In the presence of the donor, both bottles will be sealed and labeled
(with the same specimen identification number as the custody and control
form). After the labels are attached to the specimen bottles, the donor will
initial the labels verifying that the specimen is his/hers. The collection site
technician and the donor will complete and sign the custody and control
form. The collection site technician must: ensure that the donor prints
his/her name and signs and dates the certification statement; and upon
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completion, check the donor entries for accuracy. Both specimens will be
placed in a single shipping container, with the appropriate pages of the
custody and control form. The collection site technician will initial and date
the tape seal on the shipping container and place the specimen in secure
storage until dispatched to the laboratory.

Procedures for collecting urine specimens shall allow individual
privacy. [f, however, any of the following circumstances exist, a collection
site person of the same gender as the individual providing the urine
specimen shall obtain a specimen by direct observation:

. The individual has provided a urine specimen that falls outside
the normal temperature range (32 to 38°C/90 to 100°F) and
either the individual declines to provide a measurement of oral
body temperature or the individual's oral body temperature
varies by more than 1°C/1.8°F from the temperature of the
specimen.

° The collection site person observes conduct clearly and
unequivocally indicating an attempt to substitute or adulterate
the specimen. In such event, the collection site person will
prepare and maintain a written report concerning the
observation.

o A urine specimen provided by the individual for testing on a
previous occasion was determined by the laboratory to have a
specific gravity of less than 1.003 and a creatinine
concentration below 0.2 g/l.

. The individual previously has been determined to have used a
controlled substance without medical authorization and the test
being conducted is a return to duty or follow-up test.

A higher-level supervisor of the collection site person or a designated
Authority representative shall review and concur in advance with any
decision by a collection site person to obtain a specimen under the direct
observation of the circumstances described above. It is not necessary for
the collection site technician to confer with or procure the approval of the
Authority’s medical review officer to obtain a direct observation collection

If the employee refuses to cooperate with the collection process, the
collection site technician shall inform the designated Authority
representative(s) immediately and shall document the non-cooperation on
the drug testing custody and control form.

3. Laboratory Testing
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All drug testing implemented at the Authority will be completed in a
laboratory certified by the U.S. Department of Health and Human Services
("DHHS"). The laboratory will use an immunoassay technique to screen
urine specimens for specific drugs. If any prohibited drug registers above the
cutoff level in the immunoassay screen (“EMIT"), an aliquot of the same
specimen will be confirmed by using gas chromatography/mass spectrometry
(“GC/MS").

All Authority-mandated drug testing will be performed to detect for the
presence of the following five (5) substances: marijuana; cocaine; opiates;
phencyclidine; and amphetamines. The following initial cutoff levels will be
used when screening specimens to determine whether they are negative for
these five (5) drugs or classes of drugs:

Marijuana metabolites 50
Cocaine metabolites 300
Opiate metabolites 2000
Phencyclidine 25
Amphetamines 1,000

The following confirmatory cutoff levels will be used:

Marijuana metabolite' 15
Cocaine metabolite? 150
Opiates:

Codeine 2000
Morphine - 2000
6-Acetylmorphine 10
Phencyclidine | 25

Amphetamines:
Amphetamine 500
G-16
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Metha}mphe’tamined 500

Delta-9-tetrahydrocannabinol-9-carboxylic acid

Benzoylecgonine

Specimen must also contain amphetamine at a concentration
greater than or equal to 200 ng/ml

Additionally, all Authority-mandated pre-employment testing attendant
to EAP service care (i.e. to satisfy EAP requisites) will be performed to detect
for the presence of, in addition to the foregoing substances, the following five
(5) substances; barbiturates; benzodiazepine metabolites; methadone;
methaqualone; and propoxyphene. The following initial cutoff levels will be
used when screening specimens to determine whether they are negative for
these additional five (5) drugs or classes of drugs:

Barbiturates 300
Benzodiazepine - 300
Metabolites

Methadone 300
Methaqualone 300
Propoxyphene 300

The following confirmatory cutoff levels will be used:

Barbiturates - 150
Benzodiazepine 150
Metabolites
Methadone 150
Methaqualone 150
G-17 |

Non-Safety Sensitive



Propoxyphene 160

Long-term frozen storage (-20 degrees C. or less) ensures that
positive urine specimens will be available for any necessary retest during
administrative or disciplinary proceedings. All confirmed positive specimens
will be retained by the laboratory in their original labeled specimen bottles for
a minimum of one year in properly secured long-term frozen storage. Within
this one.year period, the Authority or any other person designated in a DOT
agency regulation may request the laboratory to retain the specimen for an
additional period of time. If no such request is received, the laboratory may
discard the specimen after the end of one year, except that the laboratory
shall maintain any specimen known to be under legal challenge for an
indefinite period.
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4. Review by Medical Review Officer (“MRO”)

All drug testing laboratory results will be reviewed by a qualified
medical review officer (“MRO") designated by the Authority to verify and
validate the test results. The MRO will conduct an administrative review of
the control and custody form to insure its accuracy. The MRO also will
review and interpret an individual's confirmed positive test by: reviewing the
individual's medical history; affording the individual an opportunity to discuss
the test result; and deciding whether there is a legitimate medical explanation
for the result. The MRO may request a second analysis of the original
specimen, if appropriate. ‘

If, after the MRO makes all reasonable efforts (and documents them),
the MRO is unable to reach the individual directly, the MRO will contact a
designated Authority representative who will direct the employee to contact
the MRO as soon as possible. If, after making all reasonable efforts, the
designated Authority representative is unable to contact the employee, the
Authority may place the employee on temporary unqualified status or
medical leave.

The MRO will report each verified test result to the person(s)
designated by the Authority. Reporting of a verified positive result or taking
action required as a result of a positive drug test will not be delayed pending
additional sampling analysis. The MRO will maintain all necessary records
and send test results reports to the Authority’s Vice President, Human
Resources (or a designated representative).

Alcohol Testing Procedures

1. Collection Site Requirements

All breath alcohol tests will be administered at testing sites designated
by the Authority under the supervision of trained, qualified personnel. The
secure, restricted collection site will provide privacy for the individual being
tested.

The breath specimen will be collected through the use of an evidential
breath testing device (“EBT”) approved by the National Highway Traffic
Safety Administration (“NHTSA”) and performed by a breath alcohol
technician (“BAT”) proficient in the use of the EBT device. A BAT-qualified
supervisor of an employee may conduct the alcohol test for that employee
only if another BAT is unavailable to perform the test in a timely manner
(except that a supervisor shall not serve as a BAT for the employee in any
circumstance prohibited by a DOT operating administration regulation).
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For confirmation tests, the EBT will print triplicate results, assign
unique and sequential test numbers, and print on each copy of the result the
manufacturer’'s name for the device, the device serial number, and the time
of the test. For screening tests, a logbook will be used in conjunction with
any EBT that does not meet the above requirements. A separate logbook
will be used for each EBT device to record the test number, date of test,
name of BAT, location of the test, quantified test result, and initials of the
employee taking each test.

2. Breath Testing Procedures

The employee’s identification will be verified through the presentation
of an Authority employee identification card, driver’s license, or verification by
Authority supervisory personnel. Screening will.-not proceed if identification
cannot be verified. Failure to verify identification will be considered a positive
test result. The designated Authority representative(s) will be notified of all
employees who fail to report for testing.

The BAT will explain the testing procedures to the employee and the
employee and the BAT will complete, date, and sign the breath alcohol
testing form indicating the employee is present and providing a breath
specimen. ldentical copies of the completed form will be distributed to the
BAT, the employee, and the Authority. The test shall be invalid if the BAT
does not sign the form.

The BAT will open an individually sealed, disposable EBT device
mouthpiece in view of the employee and attach it to the device. The BAT will
instruct the employee to blow forcefully into the mouthpiece for at least six
(6) seconds (or until an adequate amount of breath has been obtained) and
show the employee the result obtained. If the result of the screening test
shows an alcohol concentration of less than 0.05, the test will be reported as
a negative test and no further testing is required. The employee may return
to his/her assigned work.

If the employee attempts and fails to provide an adequate amount of
breath, the BAT shall again instruct the employee to provide an adequate
amount of breath. If the employee refuses to make the attempt, the BAT
shall immediately inform the designated Authority representative(s).

If the result of the screening test shows an alcohol concentration of
0.05 or greater, a confirmation test will be performed. The confirmation test
will be conducted at least fifteen (15) minutes, but not more than thirty (30)
minutes, after the completion of the initial screening test. If a BAT otherthan
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the one who conducted the screening test conducts the confirmation test, the
new BAT shall initiate a new breath alcohol testing form. The BAT will inform
the employee of the need to conduct a confirmation test and that employee
must remain at the testing site until the confirmation test is completed. The
BAT shall instruct the employee not to eat, drink, put any object or substance
in his/fher mouth, and, to the extent possible, belch during the waiting period
before the confirmation test. The BAT also shall.explain to the employee the
reason for the waiting period (i.e. to prevent any accumulation of mouth
alcohol leading to an artificially high reading) and the fact that it is for the
employee’s benefit. The BAT also shall explain that the test will be
conducted at the end of the waiting period, even if the employee has
disregarded the instruction. The employee will be provided a secure,
restricted waiting area where he/she cannot be observed.

Before the confirmation test is administered, the BAT will conduct an
air blank on the EBT device. - Up to two air blanks can be taken to get a
reading not greater than 0.00. Before the confirmation test is administered,
the BAT shall ensure that he/she and the employee read the sequential test
number displayed by the EBT. The confirmation test will be conducted using
the same procedures as the screening test. A new EBT device mouthpiece
will be used. The employee shall be provided with a copy of the printout of
the confirmation test and permitted to view the visual readout.

If the initial and confirmation test results are not identical, the
confirmation test result is deemed to be the final result. If the result
displayed on the EBT device is not the same as that on the printed form
produced by the EBT device, the test will be cancelled and the EBT device
removed from service. The BAT will sign and date the form and the
employee will sign and date the certification statement which includes a
notice that the employee will not be allowed to perform his/her assigned work
if the results are 0.05 or greater. The test shall be invalid if the BAT does not
sign the form. The BAT will attach the alcohol test result printout directly
onto the alcohol collection form with tamperproof tape. The test shall be
invalid if the BAT fails to note on the remarks section of the form that the
employee has failed or refused to sign the form following the recording or
printing on or attachment to the form of the test result.

If a screening or confirmation test cannot be completed, the BAT will,
if practicable, begin a new test using a new alcohol testing form with a new
sequential test number. [f the employee refuses to complete and sign the
breath alcohol testing form, provide breath, provide an adequate amount of
breath, or otherwise fails to cooperate or comply with the testing processin a
way that prevents the completion of the test, this shall be noted by the BAT
in the remarks section of the form, the test shall be terminated, and the
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designated AUthority representative(s) shall be notified immediately.

In the event that the next calibration check of an EBT produces a
result that differs by more than the tolerance stated in the QAP from the known value of the
test standard, every test result of 0.05 or above obtained on the device since the last valid
external calibration check shall be invalid.

C. Evaluation by Substance Abuse Professionél

Any employee who has a verified positive drug test result or a breath alcohol
concentration of 0.05 or greater will be advised of the resources available to
evaluate and resolve problems associated with drug abuse or alcohol misuse,
including the names, addresses, and telephone numbers of substance abuse
professionals and counseling and treatment programs. The employee also will be
assessed by a substance abuse professional designated by the Authority who will
determine what assistance, if any, the employee needs in resolving problems
associated with prohibited drug use or alcohol misuse.

D. Notification of Test Results

The Authority shall, whenever possible upon written permission of the
employee, notify the Union of the results of any alcohol test within sixty (60) hours
after the employee has submitted to the test and/or within sixty (60) hours after the
MRO has verified a positive drug test result with the employee; except that results of
tests conducted pursuant to Section [V.B.1.b.iv shall be reported only where positive
and results of tests pursuant to Section [V.B.1.b.v shall be reported only where the
employee had been found fit to work and the test results are positive. The Authority
shall make available to the Union a copy of the written report from the laboratory
within twenty-four (24) hours after the report is recelved by the Authority upon
written permission of the employee.

Employees shall be reinstated to active status pending the results of any
drug and alcohol test conducted pursuant to Section IV.B.1.b.iv. If the test results
do show the presence of any controlled substance or alcohol, the employee shall be
removed from service immediately and further action shall be taken by the Authority
consistent with the terms and provisions of this policy.

If the results of a drug test show the presence of any of the aforementioned
controlled substances, the employee, or the Union upon written direction by the
employee, shall have the right to request the preserved urine sample or an aliquot
portion of the sample to be sent for testing to another DHHS-certified laboratory for
analysis within seventy two (72) hours of notification by the MRO to the employee of
the positive test. All costs associated with the storage of the second sample and
with the separation of the aliquot portion shall be borne by the Union.
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VI.

E. Inability to Provide An Adeqguate Amount of Urine Specimen or Breath

Any applicant or employee who is unable to provide an adequate amount of
urine specimen for drug testing will be directed to drink up to forty (40) ounces of
fluid, distributed reasonably through a period of up to three (3) hours, or until the
employee has provided a new urine specimen, whichever occurs first. Additionally,
the employee shall be given the “Collection Protocol for Alcohol/Drug Test
Specimens”, a copy of which is attached as Appendix B. If the employee refuses to
drink fluids as directed or to provide a new urine specimen, the collection site
person shall terminate the collection and the employee shall be considered to have
refused to submit to testing.

An employee who is unable to provide a sufficient urine specimen for drug
testing and/or an adequate amount of breath for alcohol testing will be directed to
obtain an evaluation from a licensed physician who is acceptable to the Authority
concerning the employee’s medical ability to provide an adequate amount of urine
and/or breath. If the physician determines, in his/her reasonable medical judgment,
that a medical condition has or, with a high degree or probability, could have
precluded the employee from providing an adequate amount of urine and/or breath,
the employee’s failure to do so will not be regarded as a refusal to take the test. If
the physician, in his/her reasonable medical judgment, is unable to make such a
determination, the employee’s failure to provide an adequate amount of urine and/or
breath will be regarded as a refusal to take the test. In either event, the physician
shall provide to the MRO a brief written statement setting forth his/her conclusion
and the basis for it (which shall not include detailed information on the medical
condition of the employee). Upon receipt of this statement, the MRO shall report
his/her conclusions to the Authority in writing.

An applicant who is unable to provide a sufficient urine specimen for drug
testing and/or an adequate amount of breath for alcohol testing will be disqualified
from consideration for employment with the Authority (without referral to a physician
or evaluation by the MRO).

CONSEQUENCES OF POSITIVE TEST, REFUSAL TO TAKE TEST, AND/OR
NON-COMPLIANCE WITH TESTING PROCEDURES

A. Applicants for Employment

Any applicant who tests positive for drugs and/or alcohol, refuses to submit to
a drug or alcohol test administered under this policy, refuses to complete and sign
the requisite testing forms, or otherwise fails to cooperate with the testing process in
a way that prevents the completion of a test will be disqualified from consideration
for employment with the Authority.
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B. Employees

Any employee who tests positive for drugs and/or alcohol, refuses to submit
to a drug or alcohol test administered under this policy, refuses to complete and
sign the requisite testing forms, or otherwise fails to cooperate with the testing
process in a way that prevents the completion of a test may be subject to
disciplinary action consistent with already established rules, policies, and
procedures of the Authority.

The foregoing is not intended to interfere with an otherwise qualified
employee from participating in the Authority’s EAP pursuant to the terms of
Attachment H to the collective bargaining agreement between the Authority and the
Union. Any disciplinary action taken by the Authority under this policy, an
employee’s right to continued employment with the Authority, and an employee
request that he/she be allowed to participate in the EAP shall be evaluated
consistent with the terms of such Attachment H.

Vil. CONSEQUENCES OF NEGATIVE TEST FOR EMPLOYEES

If the analysis of the employee’s urine and/or breath specimen procured in
connection with a drug or alcohol test conducted under this policy establishes that the
specimen is negative for the presence of controlled substances in conformity with Section
V.A.3 and alcohol in conformity with Section V.B.2, the employee shall be compensated for
all time lost from work directly attributable to the order to take the test provided there are no
other rule violations which give rise to the order to take the test. Additionally, the employee
shall be compensated at the rate of one and one-half (1 1/2) times the employee’s straight
time hourly rate for all hours or portions thereof in excess of his scheduled work day that
the employee is involved in activities directly attributable to the order to take the test.
Further, if the order by the Authority to submit to the test has been made pursuant to
Section [V.B.1.b.ii above, and the analysis shows the employee is to be considered to have
been unimpaired, the employee shall have the right to request a meeting in the offices of
the Labor Relations Department. Said meeting shall include the employee, a Union
representative, a member of the Labor Relations Department, and the person who
requested the employee to take the test. The Union shall notify the Authority in writing
within fourteen (14) days after the results of the tests are available of the employee’s
request for a meeting, and the meeting shall be scheduled at the convenience of the
parties, but not later than fourteen (14) days after receipt by the Authority of the request,
circumstances permitting. Whenever possible, the meeting will be scheduled during the
employee’s regular working hours, and the employee will be compensated at his regular
rate of pay for any time lost. In the event the meeting cannot be scheduled during the
- employee’s regular working hours, the employee shall be paid an amount equal to four (4)
hours pay as compensation for the time spent at the meeting.
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VIl GRIEVANCE-ARBITRATION PROCEDURE

Any dispute concerning this policy involving bargaining unit employees shall be
subject to the parties’ grievance-arbitration procedures contained in their collective
bargaining agreement.

MEMORANDUM OF UNDERSTANDING

To the extent any inconsistencies arise between the Chicago Transit Authority Drug
and Alcohol Policy and Testing Program for Non-Safety Sensitive Employees (“the Policy”)
and any federal, state or local laws, regulations, and ordinances, the latter shall control and
shall supersede any inconsistent provisions of the Policy.
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Appendix A. Condition of Employee Report
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Appendix B. Collection Protocol for Alcohol/Drug Test Specimens

COLL T!ON PROTOCOL FOR URINEI SPECIMEN
: (Effective 08;’01106)

it submit 10 a drug test, you must repoﬂ citrecﬁy 10 the tesling area; Upcn completing ﬁie

 §1. Upon receiving nalification that y
s erlsupemson

fest, you must Feport back o you

2. You will be required 6 provide your CTA pholo 10 for positive ideni:ﬁmﬁon ptnposes Faxes or photocopies of identification will not
be accepted, If you do not have your CTA photo 10, a CTA representatiwe will be-asked to identify you for the. colhactor :

o0

YGu will be directed to pmwde vour CTA ID naumbers lo be wrilten on the drug testing cuslody and coatrol fmm (CCF) by !he coliector.

P

i You will be direcled to. versfy ihat the information con!amed under Step 1, Section C of the CCF i is’ ootrec! The. coﬁector m ‘2
you to verify this information.

5. Youwill be shown these proldm%s which explam the basic collection prowdure You wil i also be shawn the instructions cmmmed
on the reverse side of the CCF.

L

Yo will be directad to remave: ouier c!olhmg {e.. coveralls; jacke(. q v
purse, ot other personal be[ongmqs with the collector.  Fail
You may keep yourwallet.

hat). Yo ﬁiust 1'eava these garments and any briefcase;
these directions will constitute a refusattc:

~Youwill be dirﬁcied to emply your pooksats and display the items in them to the collsctor.

L

s You are not le fist on:the CCF medicaﬁons that you are cusrently faking: (You may make notes: of medications‘on the back of tha
Danor copy of tha ;your own quamenca but thase notes must not be transmitted to' anyone elSﬂ )

s

You will bematmcled to wash and dry ycur hands. You may not wash your hands again uatil afte e%wemg the urine specxmen o
- the collector. Youwiltnot.be gwen furlher access to waler ar other materials that could be use(i Yo! ta O dilute a udne specimen.

10 You will be directed to seiect an iﬁdtMaaﬂy wrapmd or sealed collection container from mliec&m
or brealcthe seal of the collection coatainer. sz wzié riot be aiiowcd to take anything from the cofie
unnaﬁcn exceptine coliedzm container. )

i n, the calloctot will enstre that a ‘sufficient amodnt of Grine (A5mL) was provided. Within four minutes after. k
pecimen, the collector will check the temperatice of the tiine specimen lo ensure it is wﬂhtrx the aocpeiable
range of 32 38‘ CROA0CF The wtlcactot wilt also chack for si gns ot tarupering.

A4 0n your preseass, the: wﬁector will do the  foliowing:
al ‘Check the box on the CCF {Step. 2) md(&at;ag that this was a.split spec:men coimcuon
&. Show you that the seals on the urine spec:men bottes are intact:
c. Break the seal on the udad specimen boltles in.your presence, :
d. Pour atleast 30 ml of urine from the collection container into one urine ‘speci
e Pour at teast 15 ml of urne front the collection oonﬁmer mto the seccnd
f.  Place and secure the lidsfcaps on the bolles.
@. ‘Seal the bottles by placing the tamper-¢
h. Write the date on the ta ’-emdent Botl

e to bie tsed for the primary urine spacimen.
ven bottle to be used for the split specimen.

15. You will then be directed to inlial the xamper-evtdent bottie seals for the purpose of certifying that the bottles contain thcz ufine speamen

you peovided.

16. You wili be dsrected fo réad and sxgn the:certification statement oy the Medical Review Officer copy of the CCF and lcx pmvtde your printed
name, the cumﬂnt dafe day and evening contact telephane numbers, and (where required) date of birth.

17, Fal lowing mmp(enon and review of the CCF by the coilactor, you will be given the Donor copy of the CCF, The colléctor will place the
sealed urine specimen bottles and the Laboralory copy of the CCF in the appropriate pouches of the plastic bag. The collector will secure

_ both pouches of the:plastic bag. You and the collector wm mma! the tamper evident bag. You will then be directed to lsave the collection
Sde .

2 ¢ P p———— : ooty
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COLLECT 1ON PROTOCOL FOR ALCOHOL BREATH TESTING
(Effectxve 08!01/66)

< Upon recedving notification that You must submit 1o an alcohal test; you must report dirgetly m tﬁ {esﬁng araa. Upon completing the tast,
you rust report back to your managerlsupervisor

‘au will be required to provide your CTA:pholo 1D for positive identification purposes. Faxes or phot capies of identification will not be

T;;ted 1 you do not have yﬂur CTA photo (D, a CTA representative wilt be asked to idenufy you Breath Ncohot Techmcian

¥ You will be direcled 10 provide your CTA D numbers to be written on the alcohol testing form (ATF) by ih ‘BAT.

4. "You wil be d!recled to: verify that the information mntamad under Step 1, Sections Aand B cf the ATE is correcl. The BAT will ask youto
verify thxs information. L

. “You wxll bé shown mese pmtucois which explain the testing pmcedure You will also be shown the anszmct;ons'coa ed-an the reverse -
sxde of the ATF. : ‘ :

3 You willbe direcled ta‘édmpleté Stap 2 oathe ATF a‘nd,to:‘sign the certification, mwmg@_mﬁﬁwv
i : P g

. You will bé directed to Sefect an md:v:dually wrappeé ¢ sealed nwmhmece from the testing ma{enais The BAT will open the mdmdualiy
wrapped or. sealed mcuthptece and lnseri itinto ridentiat Breath Tes( {EBT)

. You will be instructed to hlow steadi and forcefuily into the rnouthp‘ece for. atvleast sxx seeands Grun the dovice md(cates tha(an
adequalte amount of breat : ; : : : ;

If you a{m unable to pro Ao b be givengémiheropuorturﬁty to p{t‘M
sufficient amount of breatt ! i e ;

no-further testing will be conducted:

aher. yoi will be directad lo take a confirmation test folfowing a watling

lewing gum) into your;mauth, or belch.
N 3 it an coumulation of mouth atmiw& from leadmg to an artificafly hsgh veading),
iv. That following S C jod i L
v.. That the confi il b ¢ e he waiting perio af (he warlmg penod instructions have not been
followed. : : i : Bty 3

. While in your ;Jresence, the BAT Ve ‘ 3T beforg begin ng the wnﬁﬁmﬁpn tast. Youﬂwiil be shown the
reading. The lest will proceed follawing an a(r tlank readin : RS B : [ A

. The BAT will open the individually wragped o sealed mo nd insert Linto the EBT. You will then be instrucled to read e
- sequential test number displayed on the EBT. :

. You will beinstructed to blow steadily and forcefull yuthpiece for al least six seconds or until the device indicates that an’
adequate amount of breath hay been obwmed The BAT will show you lhe dusplayed test resuli as well as the unigue fest number
printed out by ihe EBT. PR

@.  (fthe result of the confirmation test is iower ih 0;

02, nothing further Witt he required of you::

£ If thie result of the confirmation test is 0.02 ot higher, you will be directad Lo sign and date Step 4 of the ATE.

CLA. 0762 (v 06406 Emptoyes Rtations B : » = fhack)
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Appendix C. Terms and Definitions

Air Blank A reading by an EBT of ambient air containing no
alcohol.
Alcohol The intoxicating agent in beverage alcohol, ethyl

alcohol, or other low molecular weight alcohols
including methyl or isopropyl alcohol.

Alcohol Concentration

The alcohol is a volume of breath expressed in terms
of grams of alcohol per 210 liters of breath as
indicated by a breath test.

Alcohol Use The consumption of any beverage, mixture, or
preparation, including any medication, containing
alcohol. :

Aliquot A portion of a specimen used for testing.

Blind Sample or Blind
Performance Test Specimen

A urine specimen submitted to a laboratory for quality
control testing purposes, with a fictitious identifier, so
that the laboratory cannot distinguish it from
employee specimens, and which is spiked with
known quantities of specific drugs or which is blank,
containing no drugs.

Breath Alcohol Technician
(BAT)

An individual who instructs and assists individuals in
the alcohol testing process and operates an EBT.

Cancelled or Invalid Test

In drug testing, a drug test that has been declared
invalid by a Medical Review Officer. A cancelled test
is neither a positive nor a negative test. A sample
that has been rejected for testing by a laboratory is
treated the same as a cancelled test. In alcohol
testing, a test that is deemed to be invalid is neither a
positive nor a negative test.

Collection Container

A container into which the employee urinates to
provide the urine sample used for a drug test.

Collection Site

A place designated by the Authority where individuals
present themselves for the purpose of providing a
specimen of their urine to be analyzed for the
presence of drugs.
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Collection Site Person

A person who instructs and assists individuals at a
collection site and who receives and makes a
screening examination of the urine specimen
provided by those individuals.

Confirmation (or
Confirmatory Test)

In drug testing, a second analytical procedure to
identify the presence of a specific drug or metabolite
that is independent of the screening test and that
uses a different technique and chemical principle
from that of the screening test to ensure reliability
and accuracy. (Gas chromatography/ mass
spectrometry [GC/MS] is the only authorized method
for cocaine, marijuana, opiates, amphetamines, and
phencyclidine.) In alcohol testing, a second test,
following a screening test with a result of 0.02 or
greater, that provides quantitative data of alcohol
concentration.

Contractor

A person or organization that provides a service for
the Authority consistent with a specific understanding
or arrangement. The understanding can be a written
contract or an informal arrangement that reflects an
ongoing relationship between the parties.

Controlled Substance

The substances defined and included in the
Schedules of Article Il of the lllinois Controlled
Substances Act, 720 ILCS 570/201 et seq.

DHHS The U.S. Department of Health and Human Services
or any designee of the Secretary of the Department
of Health and Human Services.

DOT | The U.S. Department of Transportation or any

designee of the Secretary of the Department of
Transportation.

Drug Metabolite

The specific substance produced when the human
body metabolizes a given prohibited drug as it
passes through the body and is excreted in urine.

Drug Test

The laboratory analysis of a urine specimen collected
in accordance with regulations promulgated by the
DOT and analyzed in a DHHS-approved laboratory.
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Evidential Breath Testing

An EBT approved by the National Highway Traffic

Device (EBT) Safety Administration (NHTSA) for the evidential
testing of breath and placed on NHTSA’s
“Conforming Products List of Evidential Breath
Measurement Devices” (CPL).

FTA Federal Transit Administration

Medical Review Officer
(MRO)

A licensed physician (medical doctor or doctor of
osteopathy) responsible for receiving laboratory
results generated by the Authority’s drug testing
program who has knowledge of substance abuse
disorders and has appropriate medical training to
interpret and evaluate an individual's confirmed
positive test results together with his or her medical
history and any other relevant biomedical
information.

Pass a Drug Test

An individual passes a drug test when a Medical
Review Officer determines, in accordance with
procedures established by the DOT, that the results
of the test:

° Showed no evidence or insufficient evidence
of a prohibited drug or drug metaboalite

. Showed evidence of a prohibited drug or drug
metabolite for which there was a legitimate medical
explanation

. Were scientifically insufficient to warrant
further action

. Were suspect because of irregularities in the
administration of the test, or observation, or custody
and control procedures

Performing a Safety-
Sensitive Function

A covered employee is considered to be performing a
safety-sensitive function and includes any period in
which he or she is actually performing, ready to
perform, or immediately available to perform such
functions.

Prescribed Drug

Any controlled substance or narcotic prescribed by a
qualified, licensed health provider.
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Prohibited Drug

Marijuana, cocaine, opiates, amphetamines, or
phencyclidine.

Safety-Sensitive Position

A duty, position, or job category that requires the
performance of a safety-sensitive function(s).

Screening Test (or Initial
Test)

In drug testing, an immunoassay screen to eliminate
“negative” urine specimens from further analysis. In
alcohol testing, an analytic procedure to determine
whether an employee may have a prohibited
concentration of alcohol in a breath specimen.

Shipping Container

A container capable of being secured with a tamper-
evident seal that is used to transfer one or more
urine  specimen bottle(s) and associated
documentation from the collection site to the
laboratory.

Specimen Bottle

The bottle that, after being labeled and sealed, is
used to transmit a urine sample to the laboratory.

Split Specimen

An additional specimen collected with the original
specimen to be tested in the event the original
specimen tests positive.

Substance Abuse
Professional (SAP)

A licensed physician (medical doctor or doctor of
osteopathy), or a licensed or certified psychologist,
social worker, employee assistance professional, or
addiction counselor (certified by the National
Association of Alcoholism and Drug Abuse
Counselors  Certification ~ Commission),  with
knowledge of and clinical experience in the diagnosis
and treatment of drug- and alcohol-related disorders.

Verified Negative
(drug test result)

A drug test result reviewed by an MRO an
determined to have no evidence of prohibited drug
use.

Verified Positive
(drug test result)

A drug test result reviewed by an MRO and
determined to have evidence of prohibited drug
use.
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Appendix D. Policy and Program Personnel
Vice President, Employee Relations
312-681-4100

Manager, Drug and Alcohol Program and Testing
312-681-4106

Cootdinator, Drug and Alcohol Program and Testing
312-681-4114

Medical Review Officer (MRO)
312-681-2226

Substance Abuse Professional (SAP)
312-681-4116
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ATTACHMENT H

EMPLOYEE ASSISTANCE PROGRAM

A Services

The services of the Employee Assistance Program (EAP) will be available to full-time
permanent employees who have completed one year of continuous service who
voluntarily request assistance from the EAP, to first time rule violators under the
circumstances described in Section B below, and to their family members or significant
others who seek advice or assistance in the areas listed below. In addition, the services
of the EAP will be available to individual part-time employees who have completed one
year of continuous service and who voluntarily request assistance from the program or
who are first-time rule violators under the circumstances described in Section B below.
The areas for which advice or assistance may be sought are the following:

1. Substance Abuse

2. Financial Legal and Domestic Relations Problems
Services to assist with financial, legal or domestic relations problems are
available to eligible employees without formal enrollment into the EAP

3. Other

Services to assist with emotional problems and other problems which affect the
employee’s job performance are available to eligible employees without formal

Services of the EAP are available to employees designated as Full-Time Permanent
(FTP), Full-Time Temporary (FTT), Part-Time and Special Part-Time (SPT).
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B.

1.

Participation

Volunteers. Volunteers are those employees eligible to participate in EAP who
request the assistance of the EAP on their own. The option of participating in the
EAP as a volunteer will not be available to an employee after he or she has been
notified to submit to breath/urine testing under CTA Drug and Alcohol Policy and
Testing Program for Safety Sensitive Employees and supplemental Policy for
NonSafety-Sensitive Employees. nor can an employee become a volunteer when
subject to disciplinary action in order to avoid the discipline.

First Time Rule Violators. If an employee eligible to participate in EAP, as defined
in Section A above, with three (3) or more years of service violates the Authority's
rules concerning alcohol, drug or controlled substance abuse (i.e., a rule violator),
he/she may seek and be granted admission to the EAP, subject to the following
limitations:

An employee who tests positive for alcohol (above specified limits), controlled™
substances or narcotics in the event of a vehicular accident involving a possible
claim of personal injury or property damage will be discharged for the first such
rule violation.

In the case of a first time rule violator with three (3) or more years of continuous
service, except in vehicular accident involving the possible claim of personal injury
or property damage as defined by the “Attachment H Appendix”, the rule violation
alone will not constitute a basis for justifiable discharge.

A first time rule violator with less than three (3) years of continuous service will be
discharged on the basis of the rule violation alone. For a temporary employee
who is hired as a part-time or full-time employee, any period between the time of
his resignation and his acceptance of the first job opening offered to him will be
included in the computation of continuous service, provided the employee has
resigned from temporary employment for the purpose of obtaining part-time or full-
time employment.

A first time rule violator who refuses to participate in the EAP when provided the
opportunity by the CTA, or by an arbitration decision will be discharged.

An employee who has had more than one rule violation as defined above will be
discharged.
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g. An employee who, prior to September 26, 1990, has participated more than once
in the EAP program as a rule violator and/or a volunteer, because of drug and/or
alcohol abuse, may be allowed to participate in the program one additional time
during the course of his or her employment. Such an employee will not be given
access to the EAP as a rule violator if their previous participation was as a rule
violator as defined above.

3. Independent Treatment Services

Employees who independently receive alcohol and/or substance abuse treatment
services and who either request payment for such services through a CTA health
benefit program, or through some other health care plan not associated with the
CTA, must notify the Employee Assistance Program in writing within ten (10) days
from the beginning of treatment. Such employees shall be treated as volunteers in
accordance with Section B.1 as of the date they notify the Employee Assistance
Program. If an employee fails to provide notice as required under this paragraph,
such employee shall be treated as a rule violator in accordance with Section B.2.
In addition, they will be held personally liable for all costs associated with said
treatment.

Employees who choose to participate in HMOs will waive any claim to
confidentiality between themselves and the HMO and/or HMO-affiliated treatment
physicians concerning alcohol and/or substance abuse treatment and will permit
said HMO and/or physicians to notify the Authority if they seek such treatment
from said HMO and/or treating physician. They also agree to fully participate in
any initial and/or follow-up monitoring program as determined by the Administrator/
Coordinator of the EAP.

C.  Treatment Programs

1. The Substance Abuse Professional to whom the participant's case has
been referred will determine what professional assistance, if any, is
necessary to resolve the individual's problems.

2. If a treatment program is hecessary, the employee will not be allowed to
continue in active service in his or her present occupation unless the
Authority determines that the employee's occupation and the nature and
severity of his/her problem does not require removal from service or job
duties.
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Notwithstanding paragraph 2 above, employees who perform safety-
sensitive functions and have entered the EAP due to an alcohol, narcotics
or controlled substance use/abuse problem shall be removed from
service. Employees will be returned to service only after receiving
certification from the CTA Medical Review Officer.

A full-time permanent employee who has completed one year continuous
service and volunteers into the EAP because of an alcohol, narcotics or
controlled substance use/abuse problem is eligible to sign into the sick
book and additionally is eligible for the following:

a. The employee is eligible to avail himself or herself of the weekly
indemnity insurance benefit of $200 per week while the employee is
participating in an authorized and approved detoxification and
rehabilitation program for a total of sixteen (16) weeks. The
indemnity insurance benefit will be available for a second time
during the course of employment for a total eight (8) weeks. In no
event shall the weekly indemnity insurance benefit exceed a total of
twenty-four (24) weeks during the course of employment.

b. The employee will be eligible for hospital insurance benefits for
hospital administered detoxification rehabilitation three (3) times
during the course of employment.

A part-time employee who has completed one (1) year of continuous
service and volunteers into the EAP because of an alcohol, narcotics or
controlled substance use/abuse problem is eligible to sign into the sick
book and additionally is eligible for hospital insurance benefits for hospital
administered detoxification rehabilitation three (3) times during the course
of employment.

Upon successful completion of the initial phase of a treatment program
prescribed by the Substance Abuse Professional, but in no event sooner
than eight (8) weeks after entering the EAP, a volunteer whose current job
classification at the time of entering the EAP is safety-sensitive will be
returned to the active status in his/her former classification, subject to the
applicable procedures and restrictions, and provided the volunteer has
been approved to return to duty by the Substance Abuse Professional and
been found fit for duty by the CTA Medical Review Officer, subject to the
voluntary announced relapse provision in Section G 4.
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Upon successful completion of the initial phase of a prescribed treatment
program, but in no event sooner than four (4) weeks after entering the
EAP, a volunteer whose job classification at the time of entering the EAP
Is nonsafety-sensitive will be returned to active status in his/her former
nonsafety-sensitive classification, subject to the applicable procedures
and restrictions, and provided the volunteer has been approved to return
to duty by the Substance Abuse Professional and been found fit to return
by the CTA Medical Review Officer, subject to the voluntary announced
relapse provision in Section G 4.

Upon successful completion by a volunteer of a prescribed treatment
program, and prior to his or her return to active status, the EAP shall
provide the volunteer with a written confirmation that he or she has been
released to return to active status, the date he or she entered the
Program, and that the time spent in inactive status as directed by the EAP
shall not be charged as absenteeism.

Any volunteer who participates in a treatment plan prescribed by the
Substance Abuse Professional and who fails to satisfactorily participate in
said treatment program, or who otherwise fails to satisfy all terms and
conditions of histher EAP participation as determined by the Substance
Abuse Professional, or who the CTA Medical Review Officer finds unfit to
return to duty, shall be made a rule violator provided the employee has no
prior rules violations subject to the terms and conditions of Section B.2.

An employee may volunteer into the EAP because of an alcohol, narcotics
or controlled substance use/abuse problem three (3) times during the
course of his employment.

An employee who, prior to September 26, 1990, has participated more
than once in the EAP program as a rule violator and/or a volunteer,
because of drug and/or alcohol abuse, may be allowed to participate in the
program one additional time during the course of his or her employment.
Such an employee will not be given access to the EAP as a rule violator if
said previous participation was as a rule violator.

Any first time rule violator who is eligible and is permitted by the CTA or by
arbitral remedy in a discharge case to participate in the EAP shall not be
eligible for any weekly indemnity insurance benefits. A first time rule
violator shall be entitled to the following other benefit-



10.

11.

12.

13.
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The employee will be eligible for hospital insurance benefits for
hospital administered detoxification-rehabilitation three (3) times
during the course of employment. However, failure to make the
appropriate patient advocate notice and or failure to contact the
Administrator/Coordinator of the EAP within ten (10) days of said
treatment will result in the employee being held responsible for all
such billings. Contact with the employee's health care provider
only, will not fuifill this notice requirement.

Upon successful completion of the initial phase of a prescribed treatment
program, but in no event sooner than sixteen (16) weeks after entering the
Employee Assistance Program, a rule violator will be refurned to active
status in his or her former classification, subject to applicable procedures
and restrictions.

Any rule violator who participates in a treatment plan prescribed by the
Substance Abuse professional and who fails to satisfactorily participate in
said treatment program. or who otherwise fails to satisfy all terms and
conditions of histher EAP participation, as determined by the Substance
Abuse Professional, or who the CTA Medical Review Officer finds unfit to
return to duty, shall be terminated.

Although an employee may be accepted into the EAP because of an
alcohol, narcotics or controlled substance use/abuse problem as a rule
violator only once during the course of his/her employment, such an
employee will have the right to volunteer three (3) times into the Program
for this problem during the course of employment. However, no employee
shall have access to the EAP as either a volunteer or a rule violator, or a
combination of the two, more than three times during his/her employment.
(Therefore, an employee may either volunteer three (3) times, or be a
volunteer twice (2) and a rule violator once (1) during his/her
employment.)

Any employee who is not actively working in his/her regular classification
as a result of participating in the EAP is entitled to receive upon request
and on the same basis as all other employees, payment for any unused
vacation. Such vacation payment will not be given during the same period
as an indemnity payment.



14. It is understood, however, that nothing herein shall serve to provide
benefits to employees who would not otherwise be entitled to same under
Article 15 (Insurance and Sickness Benefits) of the collective bargaining
agreement.

D. Restrictions

An employee suffering from an alcohol/narcotics/substance use/abuse or psychiatric
impairment will be removed from a safety-sensitive classification. An employee in a

t

$ condition in a safety-sensitive classification poses a safety risk to
self, the public or other employees.

E.1 Return to Former Classification

An employee who has been removed from his or her occupation for undergoing
treatment as a result of entering the Employee Assistance Program to receive treatment
for alcohol/narcotics/substance use or psychiatric problems will be returned to his or her
former position under the following circumstances:

Alcohoi/Narcotics/ControHed Substances:

a. The employee has actively and successfully participated in the prescribed
program of treatment:

b. The employee passes a physical examination certified by the Medical
Review Officer and requalifies for his or her position through normal
procedures; and

C. The employee agrees to continue participation in the Employee
Assistance Program and to comply with monitoring programs directed by
the Authority.

Psychiatric Impairment:
a. The Employee Assistance Program Director determines that the employee
is capable of resuming active employment and the Medical Review Officer

releases the employee;

b. The employee is not precluded from such return by operational or by other
medical restrictions: and

C. The employee agrees to continue participation in the Employee
Assistance Program and to comply with monitoring programs directed by
the Authority.
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E2 EAP Participants Who Do Not Desire to Return to Former Safety-Sensitive
Position

An employee-participant, formerly a safety-sensitive employee, who successfully
completes the initial treatment phase of the Employee Assistance Program and who
does not wish to return to his or her former position is subject to the following
procedures:

a. The employee-participant  will request in writing to the Employee
Assistance Program Administrator/Coordinator that he or she be placed in
a position other than his or her former position.

b. The EAP Administrator/Coordinator will notify the Union and the Personnel
Administration Department and the employee-participant's department of
the employee-participant's request.

C. If an alternate bargaining unit position is available, an employee-
participant, for purposes of initial placement only, will be placed in that
position on the basis of company seniority. It is understood and agreed

that the determination of whether or not an alternate bargaining unit
position is available is within the sole discretion of the CTA and is not a
grievable issue under the CTA-ATU Wage and Working Conditions
Agreement. Nothing contained herein precludes an employee from
bidding on a posted position in accordance with the procedures contained
in the Wage and Working Conditions Agreement.

d. If no alternate position is immediately available, the employee participant
will be placed in Area 605 and will be subject to Attachment D of the CTA
Wage and Working Conditions Agreement. However, such employee
participant, no earlier than nine months after being placed in Area 605 and
no later than ninety days prior to the expiration of the two-year period
referred to in Attachment D may request a return to his or her former
operating position and will be placed in such a budgeted position if it is
available and if the Authority's  medical department has found the
employee fit for duty.
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e. If an employee-participant makes 3 request to be placed in a position
other than his or her former position, weekly indemnity insurance benefits
will be terminated on the date of the request.

F. Bridging of the Work Record

The work and discipline record of an employee participating in the Employee Assistance
Program will be bridged across the period of time an employee is not actively working in
his or her regular classification for the purpose of determining time limitations in
consideration of the employee's past record.

G. Program Adherence

1.a. Employees who have entered the EAP must continue to meet all
conditions prescribed at the beginning of the treatment program.

b. Each participant who returns to duty after successfully completing the
initial phase of the EAP js subject to unannounced follow-up drug and/or

frequency and duration of such follow-up testing. The participant shall be
required to take a minimum of six (6) follow-up tests with verified negative
results during the first tweive (12) months after returning to duty. After that
period of time, the Substance Abuse Professional shall determine the
frequency and duration of follow-up testing, provided that the follow-up
testing period ends sixty (60) months after the employee returns to duty.

€. Upon notification of g follow-up test, the employee must report to the
designated testing location as required. Violation of such conditions will

2a. An employee required by the EAP to submit to a follow-up test, in
accordance with this section, during his/her scheduled work hours shall be
compensated by the CTA for the time he or she spends with no loss of
daily pay. However, it is understood that if an employee is directed to
return to work after completion of a follow-up test the employee may be
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An employee requested by the Authority to submit to a drug and/or alcohol
test due to the employee's failure to satisfactorily comply with his/her
follow-up testing plan requirements shall not be compensated.

If an employee is on active status after the initial EAP treatment anytime
during the course of the follow-up phase and is found to be positive for
alcohol (above the specified limits), drugs or controlled substances, he or
she will be considered as a rule violator as defined by Section B.2 except
provided in Section G.4 below. An employee is deemed to be on active
status and subject to this provision as of the time the employee reports for
the return to work physical. The Substance Abuse Professional will notify
the employee in writing, at the time he or she successfully completes their
initial phase of EAP treatment and is released to return to his or her former
classification, that the follow-up phase commences when the employee
reports to the Medical Department for the return to work physical.

However, an employee on active status as referenced in subsection 3.a
above shall be discharged and not be made a rule violator if (1) the
employee has any prior rule violations during his/her history of
employment with CTA, or (2) the positive result was for a drug/alcohol test
conducted pursuant to a vehicular post-accident situation involving any
personal injury or property damage as defined by Section B.2 and the
“Attachment H Appendix.”

If an employee, anytime during the course of the follow-up testing period
referred to in Section G.3, and prior to notification of a drug and/or alcohol
test in accordance with Attachment G, Section H.A, informs the EAP
counselor that he or she has relapsed, the employee shall be permitted to
continue in the Program. An employee will be permitted to relapse only
once during the-follow-up testing period. The employee will continue in
the Program as either a rule violator or a volunteer depending on how he
or she was admitted to the Program prior to the relapse. However,
continuing in the Program shall not constitute volunteering into the
Program for the purposes of Section C.8. The Substance Abuse
Professional shall determine the length of the prescribed treatment
program, but in no event shall an employee be removed from service for
more than sixteen (16) weeks after announcing his or her relapse. Upon
the Medical Review Officer finding the employee fit for duty, the employee
shall again be subject to unanounced follow-up testing pursuant to Section
G.3 above.

The EAP will notify the Union and conduct an intervention meeting in the
event of non-participation on the part of a participant. However, continued
non-participation after said intervention will result in a Memorandum of
Non-Participation which may constitute rule violator status as defined by

Section B.2. Inadvertent failure to notify the Union, or failure to conduct
10



said intervention meeting, will not serve to excuse an employee for non-
compliance with the prescribed EAP conditions.

H. Administration of the Employee Assistance Program
————=21alon of the Employe

The Chicago Transit Authority reserves the right to administer the Employee Assistance
Program, to the extent that it is responsible for the administration of the persons and
institutions that provide necessary treatment and services and the administration of
appropriate treatment and services.

A Union-Management Committee, consisting of no more than four (4) representatives
appointed by the Authority and four (4) representatives appointed by the ATU Local

meel, at the request of either party, to review and make recommendations concerning
the administration of the Program. Such recommendations will not be binding unless
specifically accepted by the Authority and the Unions.

l. Hiring of Former Part-time Employees

Part-time employees who resign as a result of drug or alcohol problems are eligible for
reconsideration for employment after a twelve (12) month period. To reapply, the
former employee must formally notify the EAP of his/her request and Include records
that verify that the employee has been drug or alcohol free. If the EAP approves the
employee's request, the employee's request for reemployment will be considered by the
Personnel Department equally with all other applicants for employment.  Should the
employee be selected for further processing, the employee will be notified and will

J. Grievance/Arbitration Procedure

Any dispute concerning this policy shall be subject to the parties’ grievance/arbitration
procedure contained in their collective bargaining agreement.
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ATTACHMENT H APPENDIX

claim of personal injury and/or property damage. It is the intent of the parties that this
definition includes any employee(s) whose performance could have contributed to the
accident such as:

& employee(s) who were controlling the movement of or operating the
vehicle at the time of the accident,

& employee(s) assisting in the movement of the vehicle at the time of the
accident, and/or,

L | employee(s) who repaired, maintain or serviced the vehicle, and where it
was determined that the performance of said repair, maintenance or
servicing could have contributed to the accident.

In general. The authority to order a post-accident test Is pursuant to Attachment G of
the collective bargaining agreement. The decision whether to conduct a post-accident
test rests with the CTA official(s) with the authority to make such decisions. The CTA
official has up to eight (8) hours from the time an accident occurs in which to conduct a
breath alcohol test and up to thirty-two (32) hours in which to collect a urine specimen
to conduct a drug test. The procedure to determine whether alcohol/drug testing shall
be done under Federal Transit Administration (“FTA") or CTA jurisdiction is contained in
Human Resources Program Compliance Bulletin HRPC 97-1, a copy of which is
attached hereto.

Fatal accidents. A post-accident test must always be ordered when there is 3 fatality.
In such instance, if the employee(s) involved is(are) safety sensitive, an FTA post-
accident test will be ordered by the CTA official. if the employee(s) involved in the fatal
accident is(are) not safety sensitive, a CTA post-accident test will be ordered by the
CTA official.

Non-fatal accidents. In non-fatal accidents, the CTA official will determine whether to
order a post-accident test using the best information available at the time of the
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However, if the CTA official determines, usi

ng the best information available at the time

the decision is made, that the employee’s (s') performance can be completely
discounted as a contributing factor to the accident, the CTA official 1S not required to
order a post-accident test, regardless whether the test falls under FTA or CTA

jurisdiction.
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